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AHHOTaUUA

9TO PYKOBOACTBO OIMKCHIBAET PEKOMEHAYEMYIO TPAKTUKY 06paboTKu
coobenuit 06 omubkax FreeBSD (Problem Reports - PR). XoTst 3Tt
PeKoMeHAaMH [TpeAHA3HaYeHb! A1 [PYIIbI OALEPIKKY 0asbl faH-
HBIX coobueHn o pobsiemax FreeBSD (PR Database Maintenance
Team) <freebsd-bugbusters@FreeBSD.org >, M JOJDKHBI CIIE[0-
BaTh BCE, KTO paboTaeT ¢ 3TUMU COOOIEHUSAMU.
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1. BBeaeHue

GNATS SIBJISIETCSI CUCTEMOM YIIPaB/IeHNsT HEUCIIPAaBHOCTAMU (COOBIeHUAMY 06 owmb-
Kax), KOTopast UCTosb3yercs B [IpoexTe FreeBSD. Tak Kak TI[ATETBHOE OTCIEKUBAHUE
3aMeTHBIX U3BSHOB B [IPOrpaMMHOM 06ecriedeHNH BaXKHO Il 00eCTIeueHNsT Ka4ecTBa
FreeBSD, mpaBU/IbHOE UCTTIOIb30BaHNe GNATS He0OXOAMMO IS AabHENIIEr0 Pa3BUTHSA
Ipoekra.

Hoctyn k GNATS naércst paspaborurikam FreeBSD, a Takske 6ojiee mUpokoMy coobuie-
CTBy. JI/1sl TOTO, YTOOBI MOALEPIKUBATH LIEOCTHOCTD 0asbl JAHHBIX U €AUHCTBA PaboThI
C I0J1b30BaTENAMU, OBLIIM BEIPAOOTAHbI PEKOMEHAALIMY, TOKPHIBAOLIVE 001IHe BOIIPOCHI
yIpaBieHus IpobeMamMu, Takue, KaKk HalliCaHue OTKJIMKA, 00paboTKy yiKe 3aKPBIThIX
BOIIPOCOB U TaK JaJlee.

2. )KXM3HEeHHbIA LUK coobLeHus o npobaeme

+ PecrionzieHT nockiaer PR mpu oMoy yruautsl send-pr(1) v mosyvaer noaTsepxaa-
1olee coobieHue,

+ CpemHecraTrCTUYECKUH KoMMuUTTEp (Bacst) mposiBiisieT nHTepec K PR 1 HasHavaeT ero
camomy cebe, Wiiu Lpyroii oburess omnbok (IleTsi) pewaer, YTo Jydile BCEX C OMMU-
CaHHOM Mpo6IeMOY CIIPaBUTCS UMEHHO Bacs, 1 HasHavaeT eé Bace.

* Bacsi cBsi3bIBaeTCsI C PeCIOHAEHTOM (ITpH 3TOM BCS ITEPEIuCcKa JO/DKHA GUKCUPOBAT-
Cs1) U BBUSICHSIET IIPUYMHY MOSIBIEHUS [IPOBIEMBL, 3aTeM OH JJOKYMEHTUPYET IPUYKHY
B JKypHaJIe ayfuTa, U repeBoauT PR B cocrosiHue «analyzed» (mpoaHanmanpoBaHo).

* Bacs IPOBOAUT GECCOHHYIO HOYB U BBITYCKAET ATy, KOTOPBIMA, T10 €10 MHEHMIO, Pelia-
€T 0O3HAYEHHYIO [IPo6IeMy, 1 3aTeM [OCBUIAET eé OTBETOM, IIPOCst PeCIoHeHTa Ipo-
TECTHUPOBATH ero. 3aTeM oH repeBoanT PR B cocrosiaue «feedback».

* Yepe3 HECKOJIPKO TaKUX UTepaluii Baca 1 PeCIOH[EHT y[0BJIeTBOPAIOTCS MOy daro-
LIMMCSI TIaTYeM, U Bacsi epeHocuT ero B fiepeBo -CURRENT (VMuT HEMmocpeCTBEHHO B
-STABLE, ecaiz1 aTOI1 HpO6J'IeMI>I B -CURRENT He Ha6n}0,aaeTc;1), MIpY 3TOM IIPHY BBIIIOJI-
HEHUM KOMMMUTA B COITCTBYIOI[EM COOOLIEHUN [e/IaeTCst CChLIKA Ha COobIjeHre o
npobsieMe (a TakKe yIIOMUHAETCsE PECIIOHIEHT, €CJIV OH TIPEA0CTABUI BECh WJTH YacTh
raT4a), 4, €CJIv 3TO HY’KHO, HAYMHaeTCs OTCUET Anisg MFC.

* Ecau nmaT4y He Hy)HO BbinosiHeHre MFC, Bacst 3akpriBaer PR.

« Eciu naty Tpebyer BoinosHeHust MFC, Bacst octaisier CoobiiieHue o mpobsieMe B co-
crostinu «patched» o BeimosHeHMs onepatuu MFC, a 3aTeM 3aKpBIBAET ero.


http://www.FreeBSD.org/cgi/man.cgi?query=send-pr&amp;sektion=1
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[IpMmeyaHne

MHorue PR IpHChIAIOTCS C 04€Hb C1abbIM OITMCAHUEM ITPOOIEMBI,
a HEKOTOpbIe U3 HUX JIMOO OYEHB CIIOKHO PELIUTb, OO SABISIOTCS
BepLIMHOM aticbepra Apyroii, 6osiee WHUPOKOLT TPOBIEMBL; B 9TUX
C/ly4asix OYeHb BaXXHO IOJIYYUTh BCHO MHPOpMaLKIo, TpebyeMyo
IJis pelleHys npobsieMsl. Eciy onvcaHHas npobsieMa He MOXET
OBITh pellieHa, UK MPOSIBUTCS CHOBA, HEOOXOANMO TIOBTOPHO OT-
KpBITh PR.

[IpMmeyaHne

AJIpec «3JIEKTPOHHOU TTOYTBI» MOMKET OKA3aThCs HEJOCTYITHBIM. B
9TOM ciIy4dae OTBeThTe Ha PR 0OBIYHBIM 06pasoM U mompocuTe Pe-
criongienTa (B CBOEM COOBIIEHNM) TIPEAOCTaBUTh pabounii ampec
SJIEKTPOHHOM MOYTHI. OGBIYHO 3TO TPOUCXOLUT B CIIyUasiX UCIIONb-
soBanus send-pr(1) B cucTemax ¢ BBIKJTIIOYEHHON MJIM HEyCTaHOB-
JIEHHOM TIOYTOBOU CUCTEMOM.

3. CocTosiHMe coobLieHniA 0 npob6nemax

I1pY BBIITOSTHEHUY HEKOTOPBIX EVICTBUI OUeHb BaXKHO OOHOBJIATH COCTOsIHUE PR. 3TO CO-
CTOSIHUE [JO/DKHO B TOYHOCTH OTpakaTh TeKyllee COCTOstHUE paboThl Haf PR.

[Ipumep 1. MasleHbKUY OPUMeEP TOTO, KOTJjJa UMEHHO
HY)XHO MeHATb cocTosiHre PR

Korza PR HaxoAWTCst B paboTe M OTBETCTBEHHBIH pas3paboTyuk(n) yA0BIeTBOPEH
MOJTyYaIOIIMCS PellleHreM, TO OH OTBedyaeT Ha PR 11 MeHseT ero COCTOsIHYE Ha
«feedback». B aT0T MOMEHT PeCIIOH/IEHT AOIKEH U3YYUTH UCIIPABJIEHNE B CBOEI
CUTYaLY 1 OTBETUTS, AEHCTBUTE/IBHO JIU OB yCTPaHEH fedeKT.

CoobuieHwe 0 pobsieMe MOXKET HAXOAUTCS B OHOM U3 CIIEAYIOUX COCTOSTHUIA:


http://www.FreeBSD.org/cgi/man.cgi?query=send-pr&amp;sektion=1

CoCTOsIHME COOBIIEHNUH 0 IIpobIeMax

open

analyzed

feedback

patched

suspended

repocopy (ycrapesiuee)

closed

HauasbHoe cocTosiHue; pobiema Oblia mocTaBite-
Ha U eé HeoOXO/IMMO PacCMOTPETE.

I[Ipobyiema GblIa pacCMOTpeHa, ULIETCS €€ pelle-
HHUe.

[lanpHelmmad paboTa TpebyeT HOMOHUTEIBHOMN
vHpOpPMalUy OoT PeClOH[EeHTa WM COOOIIeCTBa;
BO3MOXKHO MOMellleHre MHPOPMAaLUHY O IpejJiara-
€MOM pelleHN!.

TlaTy 6B TEPEHECEH B IEPEBO UCXOLHBIX TEKCTOB,
HO 4TO-TO (BbInosHeHre MFC 11, BO3MOXHO, of-
TBepXKIeHre PecrionzienTa) eué TpebyeTcsi mome-
J1aTh.

Pa6ora Hag mpobsieMoii 6bls1a OCTaHOBJIEHA U3-3a
OTCYTCTBUSA MHPOPMALVY WM HEOOXOAUMBIX pe-
CYpCOB. OTO MEPBBIA KaHAWUJAT IJIS TEX, KTO WILET
MIPOEKT A1t paboTsl Hag HUM. Ecin pobiiema Bo-
obie He MOXET OBITH pelleHa, OHa OYAeT 3aKpbl-
Ta, a He IPUOCTAHOBJEHA. [IPOEKT CO3LaHus [o-
KyMeHTalNK UCIIob3yeT «suspended» ayst «xea-
TeJIbHBIX» HOBOBBEJEHMI, KOTOpPbIE TPeOYIOT 3Ha-
YUTENBHOM paboThl, /It KOTOPOM HU Yy KOTO ITOKa
HET BpeMeHHU.

PelleHye Mpo6JIeMbl 3aBUCUT OT 3aBepIIEHU Olle-
palyy KOMPOBAHMUS PernosuTopusi (BHYTpeHHUe
orepanuu pernosutopusi CVS).

YYUTHIBast TO, YTO Ha AaHHBII MOMEHT BCe pero-
3UTOPUM UCTIONB3YIOT Subversion, B 9TOM COCTOS-
HuU 6oJiee HeT HeobXxoaquMOCTH. B Subversion us-
Ha4daJIbHO HpI/ICyTCTByIOT onepanii KOTIMPOBaHUA
U TIepeMeleHns $aiiios.

Coob1eHue 0 mpobieMe 6BLIO 3aKPBITO, KOTa BCE
M3MeHEeHHUs OBl MepeHeCeHs!, 3a0KyMeHTHpO-
BaHBI U IIPOTECTUPOBAHEI, 160 KOTZa KCIIpaBJie-
HU€e po6IeMbl 6BIJI0 OTBEPTHYTO.
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[IpMmeyaHne

CocrosiHue «patched» HanpsiMyko CBsI3aHO C IIpefIaraeMbIMU pe-
IIEeHUSAMM, TaK YTO BBl MOXeTe IepelTH Cpasy K COCTOSHIUIO
«closed», ecivt PeCTIOHZEHT He MOJKET IPOTECTUPOBATE MATY, JIM60
Ha BaIIMX TECTOBBIX [TPOTOHAX OH paboTaer.

4. Tunbl coobLweHniA o npo6aemax

[py o6paborke coobijeHnit 06 ommbrax, MMbo B KayeCTBe paspaboTdrKa, UMeLie-
0 HEMOCPeACTBEHHBIM JOCTYN K 6ase AaHHBIX GNATS, /60 B KayeCTBe KOHTpUOYTO-
pa, KOTOPBII IIPOCMATPUBAET 6a3y JAHHBIX U IIOCHLIAET CBOU OTKJIMKY C aTYaMu, KOM-
MEeHTapUSIMH, OXKeTaHUIMY MJIM 3a[IPOCaMy Ha M3MEHEHYe, Bbl GyieTe NMETh JeJI0 C
HECKOJIBKVIMY PasIMYHbIMU TUllamMu PR,

* HukxoMy HeHasHaueHHbIe PR.

* PR, KOTOpEIE yKe KOMY-TO Ha3HaY€HBL.

¢ [TloBTOpPSHI CymiecTBYIOIUX PR.

¢ 3abpormenHsie PR

* HexoppexTHbie PR

B nociemyromux paszesax onvceiBaeTCs, 41 4ero npejHasHayeHbl Te WA UHbIE TUIIbI

PR, yciioBust oTHeceHUsi PR K OfHOMY M3 9THX THIIOB, U KaKyi 06paboTKy TpebyeT Kask-
IBIA 13 3TUX TUIIOB.

4.1. HeHa3HaueHHbIe PR

[Mo mpubslTv COOOIIEHUSIM O TMpobyieMax YCTAaHaBIMBAKOTCS OOljve HasHAYEHUs
(generic assignee). Onu Bcerga npepBapsioTcs mpedurcom freebsd- . TouHOe HasBaHVe
HasHaueHUsi (assignee) 3aBUCHUT OT KATEropyy U B GOJIBLIMHCTBE CIy4aeB OHO COOTBET-
CTBYeT Ollpefie/IeHHOMY CIIUCKY pacchliiky FreeBSD. [lasee ciefyeT TeKyLui IepeyeHb
HasHayeHUi (assignee), cocTaBIeHHBIN B TIOPSIKe OT OOUIMX K YACTHBIM:

Tabsua 1. HasHayeHMs IO yMOTYaHUIO — HarboJiee obye

Tun Kateropus HasHaveHue 1o yMOJTYaHUIO

6a3oBas cucTema bin, conf, gnu, kern, misc freebsd-bugs




HeHnasHaueHHbIe PR

Tun Kateropus HasHaveHue 110 yMOJTYaHUIO

cnienuuHble sl apxu-|alpha, amdé4, arm, i386,|freebsd-arch

TEeKTYPBI ia64, powerpc, sparc64

KOJUIEKIIVISI [IOPTOB ports freebsd-ports-bugs
JOKyMeHTaus, ITocTasiste- | docs freebsd-doc

Masi C CUCTeMON

cTpaHunsl caiita FreeBSD|www freebsd-www

(3a  wmckIOUEHUEM  IOKY-

MEHTALN)

Tabsmia 2. HasHayeHNs IO yMOTYaHUIO — OCTaJIbHbIE

Tun Kateropus HasHaveHue 110 yMOJTYaHUIO
B 3amuTy FreeBSD|advocacy freebsd-advocacy
(advocacy efforts)

mpobsiembr ¢ Java Virtual |java freebsd-java

Machine™

cooTBeTcTBUE CTaHAapTaM |standards freebsd-standards
TpeoBble OUOIOTEKN threads freebsd-threads
nozacucreMa usb(4) usb freebsd-usb

He yavBAsiiTeCh, €C/IM 0OHAPYKUTE, 4TO aBTOP PR MPHCBOWII eMy HelpaBUJIbHYO KaTe-
ropuio. Eciv BbI MCITpaBUTE KaTEropuio, TO He 3a0yAbTe TaKiKe MOAIIPAaBUTh U Ha3Haue-
Hue. (B yacTHOCTH, AJIs TOChIIaMUX PR ABasgeTcs TPYAHOCTBIO IIOHATH, YTO €CJIU PO-
671eMa BO3HUKAET Ha CHCTEMeE C apXUTEKTYpOLt i386, TO OHA TaK)Ke MOKeT OBITH 0bLIel
L1 BCeX apXuTeKTyp FreeBSD, u moaromy 6osee moaxopfsieit 6yaeT kareropus kern.
HecoMHEHHO, 06paTHOE TaKIKe CIIpaBe/yIuBo).

HasHa4yeHusT HEKOTOPBIX PR MOryT OBITh MepeorpeAeseHbl U3 OOIKX JTI00bIM JIULOM,
VMIMEOLIVM COOTBETCTBYOIME MpUBHIIeruu. CyIleCTBYeT HECKOIbKO TUIIOB HasHAYeHUIA:
CrielMaM3UpPOBaHHbIe CITUCKU PACCHUIKK; TTOYTOBBIE anachl (pacuimpsieMble B CIIMCKU
SJIEKTPOHHBIX a[peCOB 3aMHTEPECOBAHHBIX JIIOZIEH) M Ha3HAYEHUSI OTIEIbHBIM JIALAM.

Ec/in HasHaYeHUeM SBJIAETCA CIIMCOK PACChIIKM, TI0XKAJyMCTa, BBIITO/IHAA IepeHa3Have-
HUe, UCTIOJB3YiTe AnnHHy0 GpopMmy (Hanmpumep, freebsd-foo BMmecto foo); 6iarosaps
3TOMy CO0bIIeHIE, TOChLIAeMOE B CIIMCOK PacChUIKY, He OyneT AybirpoBaThCs.

[IprMmeyaHne

TaK KaK CIIMCOK JIUIL 06 POBOJIBHO COTVIACUBIIUXCS TPUHUMATH Ha-
3Ha4YeHUA /I HEKOTOPBIX TUIIOB PR M3MeHAeTCA 4acTo, TO Haubo-


http://www.FreeBSD.org/cgi/man.cgi?query=usb&amp;sektion=4
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Jiee MOAXOSAIMM MEeCTOM JIJIA ero pasMellieHu sABjsteTcs FreeBSD
wiki.

Huxe npuBeneH (BOBMO)KHO, HeHOJ’[HBIIZ) repedeHb Ha3HaYeHUH.

Tabnuua 3. O61uue HasHayeHUs1 — 6a30Basi crcTeMa

Tun [Tpepmosaraemast [Tpexmonaraemoe Twur HasHaYeHUs
KaTeropust Ha3HaYeHMe

mpobseMa,  CIleLu- |arm freebsd-arm CITHCOK PaCChIIKU

buyHas mnA apxu-

TeKTypbl ARM®

npobiieMa, crery- | kern freebsd-mips CIIMICOK PaCChIJIKA

buuHas AnA apxu-

TeKTypbl MIPS®

npobsiema, crenu-| kern freebsd-ppc CITUCOK PACCHIIKA

¢uyHag mnA apxu-

TeKTypsl PowerPC®

mpobema clkern freebsd-acpi CITUCOK PACChUIKU

Advanced

Configuration  and

Power Management
(acpi(4))

mpobiema ¢ fpatise- | kern freebsd-atm CITHCOK PaCChIIKU
pamu ATM
npobsiema ¢ Bcrpa-|kern freebsd-embedded | crmcok pacceuiku

MBAaeMOM CUCTEMOM
U MUHUMAaJIb-
HBIM  [UCTPUOYTU-
BoM FreeBSD (Ha-
npumep, NanoBSD/

PicoBSD/FreeBSD-

arm)

mpobsieMa ¢ fpatise- | kern freebsd-firewire CIIMCOK PACCBHUIKU
pamu FireWire®

mpobsema B ucxop- | kern freebsd-fs CITUCOK PACCHUIKU

HOM Kogie $afimoBoit
CUCTEMBI

npobsieMa C TIOACHU-
cremoit geom(4)

kern

freebsd-geom

CIIMCOK PaCChlJIKU



http://wiki.freebsd.org/AssigningPRs
http://wiki.freebsd.org/AssigningPRs
http://www.FreeBSD.org/cgi/man.cgi?query=acpi&amp;sektion=4
http://www.FreeBSD.org/cgi/man.cgi?query=geom&amp;sektion=4
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Tun [pepmnosmaraemast IMpepmnosmaraemoe Twun HasHaYeHUsT
KaTeropust Ha3Ha4YeHe

npobsiema ¢ moncu-|kern freebsd-ipfw CITUCOK PACCHIIKA

cremoii ipfw(4)

npobieMa ¢ fpaiise- | kern freebsd-isdn CITUCOK PaCChIKU

pamu ISDN

nogcucreMa jail(8) |kern freebsd-jail CITUCOK PaCChIIKU

npobsieMa ¢ aMyJs- | kern freebsd-emulation |crmcok pacceiku

gueid Linux® wim

SVR4

npobiema ¢ cere-|kern freebsd-net CITUCOK PACCHIIKA

BBIM CTEKOM

npobsema c mogcu- | kern freebsd-pf CITUCOK PaCChIKU

cremoii pf(4)

mpobsema c mopcu- | kern freebsd-scsi CITUCOK PACCBIIKU

cTemoti scsi(4)

npobiema ¢ 3By-|kern freebsd-multimedia |crmcok pacceuiku

KOBOM MOJCUCTEMOM

(sound(4))

npobsiema ¢ moncu-|kern freebsd-wireless CITUCOK PACCHIIKA

cremoii wlan(4) nmm

C mpatiBepoM Oec-

MIPOBOZHOIO YCTPOM-

CTBa

mpobaema c|bin freebsd-sysinstall | crmcox pacceunkn

sysinstall(8) wmu c

bsdinstall(8)

mpobiemMa ¢ cucteMm- | kern freebsd-rc CITUCOK PACCBIIKU

HBIMU CTapTOBBIMU

cxkpuntamu (rc(8))

npobsieMsl B pabore |kern freebsd- CIIMICOK PaCChIIKM

VIMAGE, VNET, uau virtualization

po6JIeMBI B UIX KOJZie

npobsiema ¢ amyiisi-| kern freebsd-xen CITUCOK PACCHIIKA

uuven Xen



http://www.FreeBSD.org/cgi/man.cgi?query=ipfw&amp;sektion=4
http://www.FreeBSD.org/cgi/man.cgi?query=jail&amp;sektion=8
http://www.FreeBSD.org/cgi/man.cgi?query=pf&amp;sektion=4
http://www.FreeBSD.org/cgi/man.cgi?query=scsi&amp;sektion=4
http://www.FreeBSD.org/cgi/man.cgi?query=sound&amp;sektion=4
http://www.FreeBSD.org/cgi/man.cgi?query=wlan&amp;sektion=4
http://www.FreeBSD.org/cgi/man.cgi?query=sysinstall&amp;sektion=8
http://www.FreeBSD.org/cgi/man.cgi?query=bsdinstall&amp;sektion=8
http://www.FreeBSD.org/cgi/man.cgi?query=rc&amp;sektion=8
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Tabnuua 4. O6ure Ha3HAYEHUST — KOJIEKLUSI TIOPTOB

Tun [Tpenmosaraemast ITpenmonaraemoe TuIr HasHaYEeHU
KaTeropus Ha3HaveHue

npobnema ¢ uHpa-|ports portmgr anuiac

CTPYKTYpOI CHCTe-

MBI TTOPTOB (He C KOH-

KpeTHBIM TIopTOoM!)

mopT, 'y  KOTO-|ports apache CTIHCOK PacChIIKU

poro  MeliHTeliHep

apache@FreeBSD.org

opT, y KOTO- | ports autotools anmac

poro  MeWHTelHep

autotools@FreeBSD.org

nopr, 'y  KOTO-|ports doceng anuac

poro  MelHTelHep

doceng@FreeBSD.org

mopr, y  KOTo-|ports freebsd-eclipse CITUCOK PaCChUIKU

poro  MeliHTeitHep

eclipse@FreeBSD.org

mopT, 'y  KOTO-|ports gecko CTIHCOK PacChIIKU

poro  MeliHTeliHep

gecko@FreeBSD.org

mopT, |y  KOTO-|ports gnome CTIHCOK PacChIIKA

poro  MeWHTelHep

gnome@FreeBSD.org

mopT, y  KOTO-|ports hamradio anmac

poro  MelHTelHep

hamradio@FreeBSD.qrg

mopr, y  KOTO-|ports haskell anuac

poro  MeliHTeitHep

haskell@FreeBSD.org

mopT, 'y  KOTO-|ports freebsd-java CTIHCOK PacChIIKU

poro  MeviHTeliHep

java@FreeBSD.org

mopT, |y  KOTO-|ports kde CTIHCOK PacChIIKU

poro  MeWHTenHep

kde@FreeBSD.org
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Tun [Tpenmosaraemast [penmonaraemoe T HasHaYEeHU
KaTeropus HasHayeHue

mopr, y  KOTO-|ports mono CIIKICOK PaCChI/IKA

poro  MeuHTelHep

mono@FreeBSD.org

mopT, |y  KOTO-|ports freebsd-office CITUCOK PaCChIKU

poro  MeliHTeitHep

office@FreeBSD.org

oopT, y  KOTO-|ports perl CITCOK PACChIIKU

poro  MeliHTeitHep

perl@FreeBSD.org

nopT, y  KOTO-|ports freebsd-python CITUCOK PACChITKU

poro  MeviHTeliHep

python@FreeBSD.org

mopT, y  KOTO-|ports freebsd-ruby CITUCOK PACCHIIKA

poro  MevHTelHep

ruby@FreeBSD.org

IIOpT, y KOTO- | ports secteam anuac

poro  MeliHTeitHep

secteam@FreeBSD.org

oopT, y  KOTO-|ports vbox anuac

poro  MeliHTeitHep

box@FreeBSD.org

opr, y  KOTO-|ports freebsd-x11 CIIVICOK PacChIIKA

poro  MeviHTeliHep

X11@FreeBSD.org

PR AJ1s1 IOPTOB, Y KOTOPBIX MEMHTENHEPOM SABJIAETCS KOMMUTTEpP MOPTA, MOTYT ObITh

MepeHasHaYeH sl JII6bIM IULOM (TOJBKO YYTHTE, YTO He KaAblil FreeBSD KOMMUTTEp
B 00513aT€/IbHOM TIOPSIZKE SBISETCS KOMMUTTEPOM IIOPTOB, IO3TOMY BBI HE [JOIKHBI CY-
[IATh TOJIBKO I10 TIOYTOBOMY afIpecy).

Tyist ocTasbHbIX PR, mojkanyiicTa He TiepeHasHaYalTe X APYrUM JIOIM (3a MCKITIOUe-
HUeM cebst), eCIM Bbl HE YBEPEHBI, YTO YEJIOBEK [EACTBUTENBHO OyieT paboTaTh Haj| HU-
MH. ITO TOMOXKET M36e)XXaThb CUTYaL[MH, KOT/ja PellleHHe PobIeMbl UTHOPUPYETCS Apy-
TMMU JIIObMH, TaK Kak MOJpa3yMeBaeTCsl, YTO HEKTO yiKe Hafl Hell paboTaer.
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Tabuuia 5. O61yie Ha3HaYEeHUsT — OCTA/IbHbIE

Tun [pepmnosmaraemast IMpenmnosaraemoe Twur HasHavYeHUS
KaTeropus HasHayeHUue
HerosafKu ¢ camoii | bin bugmeister anmac

GNATS(send-pr(1))

HETIO/IAZKY C Be6 UH-| WWW bugmeister anuac
tepdeticom GNATS

4.2. HasHaueHue PR

Ecsivt B PR B 3amo/1HeHHOM I10J71e responsible ykasaHo ums paspaboruuka FreeBSD, aTo
3Ha4UT, 4TO PR B3sTA 3TUM Y€JIOBEKOM [Is faIbHEMIIEl paboThL.

Yoxe HaszHauyeHHOe PR He [O/DKHO TporaThCsi HUKEM, KpoMe afMUHUCTPaTopoB GNATS
(bugmeister) u Toro, koMy ara mpo6siemMa HasHadeHa. ECJIM y Bac eCTh KOMMEHTApUH,
HaIMLINUTe OTKJIMK. EC/IM 110 KaKoi-ToO IpHUYMHE BBl AyMaeTe, 4To PR Ao/MKHA NU3MEHUTh
CBOE COCTOSIHME U/IU €€ HeOOXOANMO Ha3HAYUTh KOMY-TO PYroMy, OLIINTe COoobIe-
HYe TOMY, KTO Ha3Ha4€H OTBETCTBEHHBIM. EC/IM 3TOT YesI0BEK He OTBETUT B T€YEHUE [IBYX
HeJleJib, CMEHUTe HasHaveHue PR, a fasiblie JelCTBYITe 10 CBOEMY YCMOTPEHUIO.

4.3. NoBTOpHBLIE PR

Ecsvt BBl 0O6OHapyIKUTeE, YTO OAWH U TOT XKe BOIIPOC OIMCHIBAeTCs Hosiee ueM B ofHOM PR,
BBIOEPUTE TO, YTO COAEPIKUT MaKCUMAJIbHBIN 00BEM M0JIE3HOM MHGOPMALIUN U 3aKPO-
Te BCe OCTasbHble, Y6TKO yKkasaB HoMmep bosee mosHoro PR. Eciu Heckosbko PR conep-
XaT He MepeceKaryocs MHGOPMaIHIO, IepeHeCHTe BCI0 HEOCTAIYI0 MHPOPMALUIO
B KaKOU-IMO0 OTKJIMK, BKJIIOYAs CChIJIKM Ha OCcTajibHbIe PR; 3aTeMm 3akpoiiTe fpyrue PR
(KOTOpBIE Tereph MOMHOCTBIO IEPEKPHITHL).

4.4. NpocpoueHHblie PR

PR cumMTaeTcs MpoCTPOYEeHHBIM, €C/IM OHO He MOAUULMPOBAIOCh B TeUeHKe HoJlee I10-
nyroga. Ilpu 06paboTke MPOCpoYeHHBIX PR NCIIO/B3YiiTe CIeAYIOLIYIO IPOLEAYPY:

« Ecsu PR ocTaTo4yHO Nofpo6Ha, IONBITaliTeCh BOCIIPOU3BECTH IIPOOIeMy B iepeBe -
CURRENT 1 -STABLE . Ec/i BaM 3TO yZa/IoCh, HAIULINUTE OTKJ/IMK, ONKCBIBAIOIAY Balllld
M3BICKAHUS U MONbITANTECh HANWTH KOTO-TO, KOMY 3Ty IIpobJieMy MOYKHO HasHAYUTE.
EC/ 9TO TIOAXOLUT, U3MEHUTE COCTOsIHME Ha «analyzed».

+ Ecmu PR omuchiBaeT mpobsieMy, KOTOpasi, KaK BbI 3HaeTe, SBJIAETCS Pe3yJIbTaTOM
HeMpaBUIbHOTO HCII0/IB30BaHNsA (HEKOPPEKTHAS HACTPOVKA U/IM YTO-TO elé), Hallu-
IIMTE OTKJIMK, B KOTOPOM OIMIIMTE, YTO aBTOP UCXOJAHOTO CAe/Iall He TaK, a 3aTeM 3a-
kpotire PR ¢ onucanueM «User error» miu «Configuration error».
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+ Ecim B PR omwmchiBaeTcst ommbKa, KOTopasi, Kak BbI 3HaeTe, Obljla UCIIpaBieHa KaK B
-CURRENT , Tak 1 -STABLE, 3aKkpoiiTe ero ¢ CoobIeHreM, YKa3bIBAOLIMM Ha JaThl UC-
MIpaBJIEeHN B KaXK[JOM BETKe.

* Ecau PR omnuchiBaeT oum61<y, KOTOpas, [0 BallUM JaHHBIM, 6bl1a UCIIpaBJIeHa B -
CURRENT, HO He B -STABLE, monbITaliTech BBIACHUTD, KOTZla 4eJIOBEK, UCIIPaBUBLIMI
3Ty OUIMOKY, IJIAHUPYET BBITOMHUTE MFC, 160 IOpo6yiiTe HAITH [iJIst STOTO KOT'O-TO
emé (MoxeT, 310 byzieTe Bbl camu?). MismeHUTe COCTOsIHUE coobuieHus Ha «patched»
Y IepeHasHayvbTe ero KomMy-116o, Kto byzer genars MFC.

* B OCTasbHBIX C/IyYastx 3alPOCKUTE Y aBTOPA UCXOAHOTO COOOUIEHNS TIOATBEPIKIEHUS
TOr0, YTO MpobieMa BCE ellé MPUCYTCTBYET B HOBBIX BEPCUsIX. EC/ aBTOp He OTBevaeT
B TeUYeHUe Mecsila, 3akpoiiTe PR ¢ mometkoit «Feedback timeout».

4.5. HezanonHeHHble PR

GNATS TpeboBaTe/bHO MOAXOAUT K GOPMATY IMPUCHIIAEMBIX COOOIeHNI 06 OMmMbKax.
Bor moyemMy MHOro PR 3aKaHYMBAIOT XU3HB B COCTOsHMU «misfiled», eciu mocsnaro-
U 3a0bLT 3aIIOTHUT TI0JI€ /U BBEJ HelpaBUJIbHbIE JaHHBIE B HEKOTOpbIe moJist PR.
ITOT paspes IOMOXKET MPeLOCTaBUTh OCHOBHOM 00BEM HEOOXOLUMBIX MTOLPOOHOCTEN
17151 paspaboTuukoB FreeBSD, KOTOPBI MOXET IIOMOYb MM 3aKPBITh UJIU TIOBTOPHO 3a-
OJIHUTB 3TU PR.

Eciu cucteMa GNATS He MOXKET MOHATb, YTO JeJIaTh C coobujeHreM 06 omrbKe, KOTo-
poe focTuryio 6assl JaHHBIX, OHA ONpefesider gnats-admin B KaueCcTBe OTBETCTBEHHO-
ro 3a PR u momelaer coobuieHrie B kareropuio pending. Tereps 910 PR B cOCTOSHUUN
«misfiled» 1 oHO He 6yzeT MOSBIATHCSA B CIMCKAX COOOLIEHMH 06 OLNOKAX, €C/IM TOJIb-
KO KTO-TO CIeLIMa/IbHO He 3aIIpOCHUT IlepedeHb BCexX He3aroHeHHbIX PR. Eciu y Bac ecTb
JOCTYII K MallMHaM B KjacTepe FreeBSD, MojeTe BOCIIOJ/Ib30BaThCsl KOMaHJ0M query -
pr AJst IpOCMOTpa CIiucKa PR, KOTOpbIe GbIIN HEKOPPEKTHO CHOPMUPOBAHBL:

% query-pr --x --gq --r gnats-admin

52458 gnats-ad open serious  medium Re: declaration o
clash f

52510 gnats-ad open serious  medium Re: lots of ¢
sockets in

52557 gnats-ad open serious  medium

52570 gnats-ad open serious  medium Jigdo maintainer o
update

Kak nipaBuio, PR Bpozie mepeyrcIeHHBIX Bblllle OKa3bIBAIOTCs HE3aIll0JIHEHHBIMU 110 Ofj-
HOW 13 CJIefyIOIVX IPUYMH:

* OTKJIMK Ha CylecTByolee PR, MOC/IaHHBIN 110 3/IeKTPOHHOM I104Te, UMEeeT HeBEePHBIN
¢dopmar sarosioBka Subject: .

+ Astop PR ornpaui konuio (Cc:) B CIIMCOK PACCHUIKY, @ KTO-HUOYAb OTBETUII Ha 9TOT
IIOCT BMECTO coobiieHMst, cGopMUpoBaHHOT0 GNATS. B KONKY, OTOCTIaHHOM B CIIMICOK
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pacchuiky, Hety Tera Kareropusi/PRHoMep. (BOT moyeMy Mbl peKOMEHYeM MOChLIa-
IOLIMM He [IeJ1aTh TIOAOGHBIX JBIKEHUIA).

+ Tlpu sanonHeHuy mwabsiona send-pr(1) mocsuianIuii 3a6bUT yKasaTh MpaBUIbHOE 3Ha-
YeHUe [Jis KaTeropyuu Win kjacca PR.

* Ipu 3amonHeHny wabmoHa send-pr(1) MOCBUIAKIIMI YCTAHOBUJ 3HA4YeHUe OIS
Confidential B yes. (Tak kax MbI [I03BOJIsSIEM KasOMY 3epKaarpoBars GNATS mpu mo-
MOIIY rsync, MHPopMars o PR-ax ABJIseTCs 061efoCTyIHOM. COOBIeH s, Kacaloliy-
ecst 6e30IacHOCTH, He CleflyeT caTh Yepe3 GNATS, X He0OXOAMMO OTHPABIATE Ha
afpec KoMaHzbl 0dULIePOB 6e30MaCHOCTN).

¢ JT0 He peanpHOe PR, a Kakoe-TO Ciy4aiiHOe COOOIeHUeE, MOCTIaHHOE Ha afpec
<bug-followup@FreeBSD.org > uau <freebsd-gnats-submit@FreeBSD.org >.

4.5.1. OTKANKN HenpaBWbHO 0popMIIeHbl Kak HoBble PR

K HaunboJiee MaccoBO¥ KaTeropuy HEMpaBUIbHO 0GOPMIIEHHBIX PR OTHOCATCS Te, Y KO-
TOPBIX HEBEPHA TeMa MHMChbMa, ¥ IMEHHO OHU Ha CaMoM JjeJie TpeGyeT caMbIX GOJIBIINX
YCUIIH# OT paspaboTyMKOB. ITO He HacTosue PR, OIMCHIBAIOIIYE OTAE/IbHBIE OLINUOKH.
Korja 1o ofHOMY U3 afpecoB, KOTOPbIII «IIpociymuBaeT» GNATS Ha npeameT o6pabot-
KU BXOZAIIUX COOOIIEHNI, TPUHIMaeTCsl OTBET Ha CylecTByoujee PR, To TeMa oTBeTa
JIOJKHA OBITH BCETia B TAKOM BHJE:

Subject: Re: category/number: ctapas Tema

BO/IBIIMHCTBO MOYTOBBIX MIPOrpamMM, KOIZia Bbl OTBE€YaeTe Ha OPUTMHAJIBHOE ITOYTOBOE
coobuieHue ¢ PR, 6yayT £o6aBsTh yacTb «Re: ».YacTb «category/number: » ABiseTCs
cornamenueM, crienuUIHbIM 41t GNATS, KOTOpOe BbI JOJDKHBI BBIIOJIHUTH, BPYIHYIO
IIOCTaBUB €ro B TeMY IMCbMa C OTKJIMKOM.

Bce paspaborunku FreeBSD, nmMeronivie mpsMoli AocTyI kK 6ase faHHbBIX GNATS, MoryT
PeryJsapHO NPOBEPATh HalM4YMe Takux PR v nepemMeriats 3avHTepeCOBaBLIME VX B OT-
KJIVKU K OpUriHanbHOoMY PR ([oc/1aB KOPPEKTHBIN OTKIIMK Ha COOBLIeHe 06 ommbKe Ha
anpec <bug-followup@FreeBSD.org >). 3aTeM HempaBuibHO odpopmieHHoe PR mMoxer
OBITH 3aKPBITO C IPUMEPHO TAKUM MOSICHEHNEM:

Your problem report was misfiled. Please use the format

"Subject: category/number: original text" when following

up to older, existing PRs. 1I've added the relevant bits
from the body of this PR to kern/12345

[Nonck o KoMaHze query-pr OPUTHUHAJIBHOTO PR, Ha KOTOpO€ O0TBE€YAET HEIIPaBUJIbHO
Oq)OpMJIEHHBIﬁ OTKJIMK, JIETKO BBITNIOJIHSIETCA C/IeAYIOINM O6p3.30MZ

% query-pr --q --y -"some text"

Tlocste TOro, KaK BbI OOHAPYIKUIIN OPUTHMHAIBHOE PR 1 HEMIPaBUIBHO 0POPMIIEHHBI OT-
KJIMK Ha Hero, BOCIIOJIb3yUTech MapaMeTpoM -F KOMaH[bl query-pr [Jid COXpPaHEHUs
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TIOJTHOTO TEKCTa BCeX OTHOCAMUXCA K feny PR B dafine dopmMaTa MOYTOBOTO SMIMKA
UNIX®, To ecTb:

% query-pr --F 52458 52474 > mbox

Temneps Bl MOXeTe HCII0/I30BaTh JII00YI0 IIOYTOBYI0 IPOrpaMMYy At IIPOCMOTpa BCEX
PR, KOTOpBIe BBl COXPaHUIIN B paiijie mbox. CKOIMMpPYITe TEKCT BCeX HeBEPHO 0POPMIIEH-
HbIX PR B OTKJ/IMIKe Ha OpUI'MHAIbHOE coobLIeHMe 0 TpobiieMe, 1 0013aTeIbHO BK/IIOUUTE
IpaBUJIBHBII 3aT0JI0BOK Subject: . ITocie aTOro 3aKpoiiTe HeBepHO 0popMiieHHOe PR.
Korpa BbI 3aKpbIBaeTe Takye PR, IOMHHTe, YTO aBTOP MOJIy4aeT ONoBelleHe M0 TI0UTe O
TOM, 4TO ero PR cMeHMI0 cocTosiHMe Ha «closed». B IosicHeHMM 06513aTe/BHO OIMChIBAM-
Te B IOAPOGHOCTSX, I0YEMY 3TO COCTOSHUE U3MEHNUIOCh. OBBIYHO IOAOUAET IPUMEPHO
CJIe YOI TEKCT:

Followup to ports/45364 misfiled as a new PR.
This was misfiled because the subject did not have the format:

Re: ports/45364: -...

B arom cityyae aBTOp HerpaBuiIbHO odopmiieHHOTO PR OyzeT 3HATH, 4Er0 HEOOXOAUMO
r3berarts Ipu OTIPaBKe OTKJIMKA Ha CyliecTBymouiee PR.

4.5.2. HekoppekTHbie PR c OTCYyTCTBYHOLL MMM NONSAMN

Ko BTOpOMy THUITY HENPaBUIBHO 0OPMIIEHHBIX PR OOBIYHO OTHOCSAT T€, UTO SIBIISAIOTCS
pe3yJsIbTaToM 3a06bIBYNBOCTH aBTOPOB, KOTOPBIE HE 3aMOJIHU/IN BCe HEOOXOAMBIE MOJIA
IIpU HallMCaHUU [IepBOHa4va bHOro PR.

OTCyTCTBUME UM OUIMGOYHOE 3a/jaHIe MTOJIeN «category» Ui «class» MoeT IpuBecTH K
TOSIBIEHUI0 HEKOPPEKTHOTO CO0bIeHust. PaspaboTdnku MoryT ucrosib3osats edit-pr(1)
[JIsl CMEHbI 3HAYEHUI KaTerOpyHY VT KJTacca STUX HeMpaBUIIbHO opopmMiteHHbIX PR Ha
6oJtee MOAXOAsAIIVIE U coxpaHuts PR.

L pyroi pacripocTpaHEHHOMN IPUYNHOM MOAB/IEHNS HEITPaBUIbHO 0QOpMIIEHHBIX PR 5B-
JIIFOTCS BOIPOCHI GOpMaTHpOBaHUs, KBOTUPOBaHYE, NU3MEHEHE W yjaleHre 1abJio-
Ha send-pr, Kak [0 BUHe I10/Ib30BaTessA, PeAaKTUPYIOIEro MabJioH, TaK 1 IOYTOBBIX
IIpOrpaMM, KOTOpPbIE IPOAEIIBIBAIOT CTPaHHbIE BELY C OOBIYHBIMU TEKCTOBBIMU COOD1Ie-
HUAMU. ITO U3peKa Cy4aeTCst U MOXKET OBITh MCIPaBJIEHO ITporpamMmoli edit-pr, yro
TpeOyeT HEKOTOPBIX YCUIINI CO CTOPOHBI pa3paboTdyrKa, KoppeKTupyoiero PR, ofHaKo
B 6OJIBIIMHCTBE CJIy4YaeB 9TO MOXKHO CZie/IaTh OTHOCUTEIBHO JIETKO.

4.5.3. HenpaBunbHble PR, KoTOpble HAa caMOM fie/ie He IBNSAIIOTCA C006-
LeHnsaMm 06 owmbKax

VHOr[ja [10J1b30BaTe b XKeJaeT COOOIUTh 06 omunbKe u mocsutaeT GNATS 1Mo 3/1eKTPOoH-
HOt rouTe 06b14HOe coobueHme. CKpunTel GNATS paboTaeT ¢ coobIeHUAMEN 00 OLIK6-
Kax, KoTopble GpopMaTrpoBaHsl Ipu oMoy wabsaoHa send-pr(1). OHu He MoryT o6pa-
6aTbIBaTh JI0ObIe COODIIEHNS 3JIEKTPOHHOI TTOYTHL BOT noyeMy coobuieHus o6 oumb-
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Kax, MochIaeMble Ha azgpec <freebsd-gnats-submit@FreeBSD.org >, ZO/DKHBI OBITH
odopMJIeHBI 110 1IabI0Hy KOMaHABL send-pr, XOTs COObLIeH s [0 37IEKTPOHHOM MoYTe
MOJKHO TOCIaTh Ha CIIUCOK pacChuiku FreeBSD, MOCBSIMIEHHBIN COOOMEHUIM O pobiie-
Max.

Pa3paboTyrku, KOTOpble BUAAT PR, BRITJISIASIINE TaK, OYATO OHU JOJDKHBI GBI OBITH 1O~
cnansl B agpec freebsd-bugs i kakoro-To Fpyroro Crircka pacchliKy, LOJKHBI 3aKPHITh
PR, nporH$OpMUpPOBAB €ro aBTopa B [IPOTOKOJIE U3MEHEHUsI COCTOSIHUS O IPUYMHAX, 10
KOTOPBIX 3TO He SIBJSIETCST HACTOAWUM PR 1 Kyzja ciieflyeT ochuIaTh COOOLIeHNSI.

DJIEKTPOHHBIH aZpec, KOTOPBIH UCoMb3yeT GNATS AJisi mpréMa ocTynanmux PR, ony6-
JIMKOBAaH B IOKyMeHTauuu K FreeBSD, 06bsBIs/ICS 1 yka3aH Ha Web-caitre. 9To 3Hauwur,
YTO CITaMepPbl ero yBUIEJIH. Criam-coobenust, gocturuivie GNATS, HeMeJIEHHO Ompejie-
JISTIOTCS B Kareropuio «pending» M 0CTalOTCS TaM [0 TeX 0P, [OKa KTO-HUOYAb UX He
[epecMOTpUT. 3aKpbITHE 60T U3 TAKMX Coobmenuit pu nomouu edit-pr(1) Becema
pasgpaxkaeT, moToMy 4To GNATS oTBevyaeT aBTOpY, a afpec OTIPaBUTEIA CIIaM-TTI0YThI
HUKOT/a He 6bIBaeT HACTOSIMM. JIJIs1 KaXK[Oro 3aKphITOro PR 6yAyT NIPUXOAUTH COObLIe-
HUsI 0 HEBO3MOXHOCTH JIOCTaBKU.

Ha jaHHBII MOMEHT C YCTaHOBKOM HEKOTOPBIX PUIIBTPOB IIPOTUB CIIaMa, TPOBEPSIIOIHIX
BCe o6aBsieHwust B 6a3y naHHbIX GNATS, KOJIMYECTBO CriamMa, JOCTUTAKMIETO COCTOSTHUS
«pending», BecbkMa MaJio.

Bce pa3paboTyrky, UMeEKLIMEe ZOCTYII K MalliHaM Ki1actepa FreeBSD.org, IpuUriamanT-
sl K TIpOBepKe HeNpaBUIbHO 0pOPMIIEHHBIX PR 11 HEMeZJIEHHOMY 3aKpPBITHIO TEX, YTO
ABJIAIOTCA TIOYTOBBIM criamMoM. Korja Bel 3akpbiBaeTe Takoe PR, moxasyiicra, caenanre
crenympuee:

+ BricraBbTe Category B junk.

+ Ycrauosure Confidential 8 no.

* Ycranosure Responsible B gnats-admin .
+ Cwmenure State B closed.

Jis PR kareropuu junk He BBITIOJHSAETCS pe3epBHOE KOTUPOBAHUE, CI€L0BATEIBHO, ITe-
PeBOZ CriaM COOOIIEHNE B 9Ty KaTeropuio 0603HavaeT, YTO MbI He XKeJlaeM XPaHUTh UX
WJIM TPATUTh JUCKOBOE IIPOCTPAHCTBO Ha HUX. EC/IU BBI IIPOCTO 3aKpbhIBaeTe UX 6e3 cMe-
HBI KaTeTOPUHU, OHU OCTAIOTCS KaK B IVIaBHOM 6ase, Tak M BO BCeX KOMMUAX 6a3bl, 3epKasiu-
PYeMBIX yepes cvsup.

5. flonosHUTe/IbHasa N1nTepaTtypa

3TO TMepevYeHb PeCyPCoB, OTHOCSIUXCS K KaYECTBEHHOMY HATMCAHUIO0 U 06paboTke Co-
ob1eHuii 06 ommbkax. HeCOMHEHHO, STOT CITMCOK He SIBJISETCS IIOJHBIM,
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¢ Kax mucatb CoobuieHus 06 ommnbkrax FreeBSD—pykoBoCTBO AJist aBTOPOB PR.
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