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FreeBSD sTo 3apervcrprpoBaHHas Toprosas Mapka FreeBSD
Foundation.

IBM, AIX, 0S/2, PowerPC, PS/2, S/390 u ThinkPad sTo Toprossie map-
ki International Business Machines Corporation B CoeiiHeHHBIX
lllTaTax, APYrUX CTPaHaX, WU I10 BCEMY MUDY.

Intel, Celeron, EtherExpress, 1386, 1486, Itanium, Pentium u Xeon ato
TOProBble MapKy WJIN 3apErMCTPUPOBAHHBIE TOPrOBBIE MapKu Intel
Corporation wiu ee fO9€pPHUX KOMIaHuii B CoefUHeHHbIX [llTaTax u
IPYIUX CTpaHax.

Sparc, Sparc64, u UltraSPARC aro Toproseie Mapku SPARC
International, Inc B CoegrHeHHbIX LITaTax U Apyrux cTpaHax. [Ipo-
JYKTBI C TOProBoi Mapkoii SPARC ocHOBaHBI Ha apXUTEKType, paspa-
6oTtaHHOM Sun Microsystems, Inc.

Sun, Sun Microsystems, Java, Java Virtual Machine, JDK, JRE, JSP,
JVM, Netra, Solaris, StarOffice, SunOS aTo TOproBeie MapKy WK 3a-
PerucTpupoBaHHbIe TOProBele Mapku Sun Microsystems, Inc. B Co-
eAVHeHHBIX llTaTax U Jpyryx CTpaHax.

MHorue 13 0603HaueHN, UCII0/Ib3yeMble TPOU3BOSUTEIMU U IIPO-
[aBLiaMu i1t 0603HAYEeHHS CBOUX IIPOLYKTOB, 3asBJISIOTCS B Kayde-
CTBe TOProBbIX Mapok. Koraa Takve 0603HaueHs OSABIIAIOTCS B
9TOM JJOKYMeHTe, 1 [IpoekTy FreeBSD M3BeCTHO O TOProBor MapKe, K
0603HaYEHUIO J0OABIIAETCA 3HAK «™» UM «®».

2013-11-24 taras.

AHHOTaUUA

dTa CTaThs ONMKCHIBAET, KaK HAUIy4lM 06pas3oM cHopMyInpoBaTh
Y OTIIPaBUTH CoObIeHMe 0 pobiieme B [IpoekT FreeBSD.


http://svnweb.freebsd.org/doc?view=revision&revision=43234
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1. BBegeHue

OZHOM 13 CaMBbIX Pa304yapOBHIBAIOIMX IIPAKTUK, KOTOPYIO MOXKHO TIOJIyYUTh B KaUeCTBe
T0JTb30BATEJIs MPOTPaMMHOTO 0becrieyeHu s, ABIAEeTCS OTIPaBKa CoobIeH s o pobite-
Me, KOTOpOe BCKOpe 3aKPBIBAETCS C KPaTKUM U HIYeMY He TOMOTaloIM 06bsCHEHEM
THIIA «3TO He MpobJieMay» WM «HelpaBUIbHOe PR». [I006HBIM ke 06pasoM OJHOI 13
CaMBIX Pa304apOBhIBAIONINX IPAKTHK, KOTOPYI0 MOXKHO ITOTyYNTh B Ka4eCTBe paspabor-
YMKa TPOrPaMMHOT0 obecreueH s, IBIAETCs MoTydeHe MacChl CoobIeHn it o mpobite-
Max, KOTOpble Ha CAMOM JleJie He SIBJIAITCS COOOIEeHUsAMH 0 IpobJieMax, a 3arnpocamu
Ha IoJTyYeHNe MO/[ePIKKH, T KOTOPbIe COZlepiKaT MaJjIo MM BOOOIIe He COZlepXKaT HH-
Kakoli THOPMAIIH O CYyTH MPObJIEMBI UJIH CITOCO6e ee BOCIIPOV3BeAeHUSL.

B 9TOM [JOKYMEHTe JAesIaeTcs MOMBITKA OIMCATh TO, KaK COCTABJIATH XOpollre Coobime-
HUs 0 IpobsieMax. YTo e, CIIPOCUTE BbI, SIBJISIETCSI XOPOLIMM COO0IIeHreM O pobieme?
Hy, ec/ivi epeiiTv IpsiMO K CYTH, TO XOPOLIMM COO0bILeHHeM 06 pobieMe sIBASETCS TO,
KOTOPOE MOXET 6bITh GBICTPO IPOAHATM3UPOBAHO U OTPAbOTAHO, K 0G0IAHOMY yIOBIIe-
TBOPEHMIO KaK T0JIb30BaTeIsl, TAK U paspaboTyurKa,

XO0Ts B OCHOBHOM CTaThst GOKYCUPYeTCs Ha COOOIeHUsAX 0 pobsiemax Bo FreeBSD, 60s1b-
IIeli YacThIO OHA [JO/DKHA XOPOILIO MOAXOAUTh U APYIUM IPOrpaMMHBIM IIPOEKTaM.

3aMeTbTe, UTO 3Ta CTAThsl OPraHW30BaHa [10 TeMAaTUIeCKOMY IIPHHIUITY, a He XPOHOJIO-
TMYEeCKHY, TaK YTO BBI JOJDKHBI IPOYECTh JOKYMEHT LieJIMKOM ITpeXxie, YeM IOCBIIaTh CO-
ob1eHye o mpobJieMe, ¥ He BOCIIPUHMMATh CTAThIO KaK IIOIAroBoe PyKOBOZACTBO.

2. Koraa HY>XHO oTnpaBaATb COO6GLLEHMe 0 Npo-
6neme

MIMeeTCst MHOTO KJIACCOB OLIMOOK, ¥ He BCe OHU [OJIKHBI IIPUBOAUTE K [TOSBJIEHUIO CO00-
meHus o mpobsieMe. KOHEUHO ke, HeT UeanbHbIX JIIOZEl, 1 OyAyT MOMEHTBI, KOTja BbI
pelunTe, YTO HAILIY OMOKY B MPOrpaMme, a Ha CAMOM JieJjie BbI HEMPABU/IBHO TIOHSIN



CocTaBiieHre COOBIeHuMIt O TIpobieMe BO
FreeBSD

CHHTaKCKC KOMaH/[bl UM CLeJIav OTleYaTKy B KoHurypaunonHom daiise (xotst camo
110 cebe 3TO MHOTA TOBOPUT O IJIOXOM JOKYMEHTALMU UM HeMPaBUIbHOM 0bpaboTke
OLKMBOK B MPUKJIAAHON IporpaMme). ECTh elile MHOTO CJly4aeB, KOTa MOChUIKa Coobiie-
HUS 0 TIpobIIeMe SIBHO He SIBJISIETCS TPAaBUJIBHBIM LeMCTBUEM, a TOJIBKO IIPUBOAUT K Paso-
YapoBaHUIO BaC U pa3paboTyrKoB. U HA06OPOT, eCTh CIIy4au, KOTZa MOXKET OBITh HYKHO
MI0CJIaTh COOBIIEHNE O YeM-TO, HE SIBJISTIOIIEMCST OIIMOKOM — K ITPUMEPY, 3alpoc Ha Jo-
paboTKy 1M pacimpenre GyHKINOHATBHOCTH.

Ho Kak )xe OIpeAeUTb, YTO SABJIAETCS OUIMOKO, a YTO HeT? [IpOCTHIM IPaBUIOM, KOTO-
POMY HYKHO CJIefjOBATh, IBJIAETCS CeAyIollee — Balla IpobieMa He SBJIAETCS OMOKOL,
eciu oHa bopMysmpyeTcsi Kak Borpoc (06s1dHO B dopMme «Kak caenats X?» nin «I'ne
MOJKHO Haiitu Y?»). He Bcerga sTo Tak OLHO3HAYHO, HO IPABUJIO BOIPOCA MOKPBIBAET
6OJIBIIMHCTBO Ciiy4aeB. Eciiv Bam HyeH OTBET, JTydlle BCEro 3a4aTh CBOM BOmpoc B CIiu-
COK pacChl/IKM, IIOCBALLEHHBIN BOIIPOCaM 1 OTBeTaM IoJsib3oBaTresieil FreeBSD.

Bot HEKOTOpbIE C/1ydal, B KOTOPBIX MOXET OKa3aTbhCs I10J/IE3HBIM OTIIPaBUTh COO6H.[8HI/Ie
0 YEeM-TO, YTO HE ABJIACTCA OIIMOKON:

* YBefjoMJIeHHe 06 OOGHOBJIEHUH TIPOrPaMMHOTO 06ecreyeHns, KOTOpoe MO jepKUBa-
€TCst CTOPOHHUMU paspaboTdrkamy (B OCHOBHOM IIOPTBI, HO TAK)KE 1 KOMIIOHEHTHI
6a30B0}1 CUCTeMBI, padpabaTeIBaeMble CTOPOHHIMHU OPTaHU3alAMH, TaKue, Kak BIND
WIIV pas/inyHble yTHANThl GNU).

[lisi He TOAAEPIKUBAEMBIX HUKeM MOPTOB (mepemenHas MAINTAINER copepskut
ports@FreeBSD.org ), Takue YBEIOMJIEHMS O 06HOBJIEHUU 6y,uyT 3aMeYyeHbl 3aHTe-
PECoOBaBLIMMCS KOMMUTTEPOM M BaC MOTYT MOIPOCUTH NMPELOCTaBUTH MaTy st 06-
HOBJIEHUS TIOPTa; IIPeOCTaBIeHNe aT4a A0 TOro, KaK Bac IIOMPOCAT 06 3TOM CUJIBHO
YBEJIMYUT IAHCHI TOTO, YTO IOPT 6yAeT 06HOBIEH BOBPEMSL.

Ecnm nmopT nogpepkuBaeTcs, PR-bI, ykaspIBaOIIKeE O MTOSBJIEHNU HOBBIX Y/Iy4LIIEHHBIX
(upstream) pes3oB OGBIYHO HE OYEHB MOJIE3HBI, TAK KK OHU MPUOABJISIOT MHOIO
BCIIOMOI'aTe/IbHOM PaboThI /151 KOMMUTTEPOB, & MIMHTEIHEP HaBepHsIKA yKe 3HAeT O
HOBOM Bepcuu. OHU yiKe HaBepHsKa paboTanu ¢ paspaboTyrkaMy Haji HEM WM OHU
BO3MOIHO TECTHUPYIOT €€, YTOObI yOeAUThCS B OTCYTCTBUN PErpeccry 1 T.II.

B smoboMm cityuae, ciefiloBaHMe MPOLecCy, OMMCaHHOMY B PYKOBOZCTBE IO CO3[aHUIO
[OPTOB AACT HaWJIyyLire pesyibTarsl. (Takke MOKHO 0BHAKOMUTHCS C CTaThell KoH-
TPUOYLUS B KOJIJIEKIIVIO TOpTOB FreeBSD.)

OurbKa, KOTOPYI0 Heslb3sl BOCITPOM3BECTH, BpsAf v OyAeT ucnpasieHa. Eciu ommbka
BO3HUKJIA TOJIBKO e JMHOXKBI, 1 BBl HE MOXKETE e€ BOCIIPOM3BECTH, K TOMY e HUKTO C Hel
GoJIBlIIe HEe CTAIKMBAJICS, HET HUKAKUX IIAHCOB, YTO Pa3pabOoTYMKY CMOTYT e€ BOCIIPOK3-
BECTH WY [IOHAT, YTO [jeJ1aeTCs HeMPaBUJIBHO. ITO He 3HAUUT, YTO TAKOrO He CITy4yaeT-
Cs1, HO 3TO 3HAYMUT, YTO LIAHCOB y BALIETO COOBILIEHNS JONTH KOrAa-I1b0 [O CTafuu Uc-
IpaBJIeHUs OIKOKY O4eHb Masibl. YacTo 9TU BUABI OIIMGOK BO3HUKAIOT 13-3a HEY/0BJIe-
TBOPUTEJIBHOM PabOThI XECTKUX AVCKOB, [IeperpeBIINXCs IPOLeccopoB. Beerga, xorga


http://lists.FreeBSD.org/mailman/listinfo/freebsd-questions
http://lists.FreeBSD.org/mailman/listinfo/freebsd-questions
http://www.FreeBSD.org/doc/ru_RU.KOI8-R/books/porters-handbook/port-upgrading.html
http://www.FreeBSD.org/doc/ru_RU.KOI8-R/books/porters-handbook/port-upgrading.html
http://www.FreeBSD.org/doc/ru_RU.KOI8-R/articles/contributing-ports/article.html
http://www.FreeBSD.org/doc/ru_RU.KOI8-R/articles/contributing-ports/article.html

Korza Hy)HO OTIIPaBJISITh COODILIEHE O
mpobiieme

3TO BO3MOJKHO BBI JOJDKHEI OTCJIEXKMBATH TAKKE CITyYaH Iepes IIOChIIKOM COObIeH s 06
omubKe.

Terneps, 4TOOBI OIPesIeTUTh KOMY BbI ZJOJDKHBI OTIPABUThH Ballle CoobuieHre 06 ourbKe,
BBI [IOJDKHBI [IOHUMATh, YTO IPOrPaMMHOE 0becrieueHune, KOTopoe BXOAUT Bo FreeBSD,
COCTaBJ/ISIETCSI U3 HECKOJIBKMX Pa3/IMYHBIX YaCTek:

+ Kop B 6a30BOI1 cuCTEME, KOTOPBII MUIMIETCS U MTOALEPKUBAETCS KOHTPUOBIOTOPAMU
FreeBSD. Taxoli, KaK sifipo, 6ubsiuoreka C, fpaiiBepa ycTpoicTB (BXOAAT B KATETOPUIO
kern); yruutsl (bin); cTpaHUIEI CTipaBOYHMKA U HokyMmeHTanus (docs); Be6-cTpa-
HULBI (www). Bce ommbKY B 3THX 06J1aCTAX OJDKHBL 6bITH COOOIIEHb! paspaboTyrKam
FreeBSD.

+ Kog B 6a30BOM CHCTeMe, KOTOPBIM MUIIETCS U MOAAEPIKUBAETCS APYTUM, UMIIOP-
Tupyercst Bo FreeBSD u agantupyercs. [lpuMepsl Br4YanT B cebst: bind, gec(1) n
sendmail(8). BosibIIMHCTBO OMMGOK, MOMaanIMe B aHHbIe 06/1aCTH LOJIKHBI ObITh
coobieHbl paspaborurkam FreeBSD, HO B HEKOTOPBIX CIy4asix OHU JOJIKHBI OBITH OT-
IIpaBJIeHbl MU3HAYaIbHBIM Pa3paboTyrKaM, ecyiv IpobieMsbl He ABIATCA crienuduy-
HbIMU [i7151 FreeBSD. O6bIYHO OIIMOKY TAKOTO POojia MOMaAaloT M0/ KaTeropuu bin muim
gnu.

¢ OTzesbHbIE TPUTIOKEHNST, HE BXOAAIMEe B 6a30BYI0 CUCTEMY, HO SBIISIOLIHECS YaCThIO
Kosexkuyu Toptos FreeBSD (kaTeropuist ports). BONBIIMHCTBO STHX TPUJIOKEHUIM
He TUIIeTCs paBpa60T‘{I/IKaMI/I FreeBSD; uyto mpepocTasiseT FreeBSD, Tak 3TO TOJIb-
KO JIUIIb UHPPACTPYKTYPY [ yCTAHOBKU MPUIIOKEHU. ClieJ0BAaTEIBHO, BBI O/IKHBI
OTIPAaBJIATH COObILIeHMe 06 ounbke paspaboTyrkam FreeBSD TOJBKO TOrAa, KOTA BbI
yBEpPEHBI B TOM, 4TO Ipobiema crieruudHa st FreeBSD - MHaYe OTHpaBIISATE €€ aB-
TOpaM MPOrpaMMHOT0 06ecIieyeHusl.

3areM BBI JOJDKHBI YOEAUTHCS, AEUCTBUTEBHO K TIPOo6ieMa CyLecTByeT. CyLeCTBYeT
BCET0 HECKOJIBKO BEIIEH, KOTOPbIe pasApaxaT paspaboTdrKa 60Iblile, YeM MoTyIeHre
coobuieHws 06 omrbKe, KOTOPYIO OH yiKe UCIIPaBUIL.

Ecny mpo6iieMa B 6a30BO# crcTeMe, TO BaM HY)KHO CHaydasia IpOoYecTh pasfesl Bepcun
FreeBSD u3 FAQ, ec/iv BHI ellé He 3HAKOMBI C JaHHOM TeMoM. [ FreeBSD BO3MOXHO
WICTIPABJIATH MPOGJIEMBI TOJIBKO [iJIst HEKOTOPBIX HeZlaBHUX BETOK 6a30BOI CMCTEMBI, I10-
3TOMY OTIpaBKa coobijeHns 06 ommrbke At 6osee CTapoil Bepcun MpUBELET K TOMY,
YTO pa3paboTUYKK TOCOBETYET BaM OOHOBUTHCS A0 OALEPIKMBAEMOL BEPCHH, YTOOBI 10-
CMOTpeTh MPUCYTCTBYET JIU B Hell mpobiema. Komanzaa oduiepos 6€30macHOCTH MOA-
LIePIKMBAET CITHCOK MO/ PIKMBAEMBIX BEPCHIA..

Ecnv mpo6Jiema cBsi3aHa C MOPTaMu, IOMHUTE, YTO BbI CHavyaJIa O/KHbBI 0OHOBUTHCS 10
caMoli rocsiegHel Bepcruu Kostexnyy [TOpTOB U TPOBEPUTS, CYIECTBYET JIU B Hell Ipo-
671eMa. V3-3a OGBICTPBIX BHECEHUI M3MEHEHUI B 9TU MPUJIOXKEHNS, HEOCYILeCTBUMBIM
17151 FreeBSD siB/sieTCs OAZEPIKKA Yero-mbo, KpoMe CaMbIX [TOCIEAHUX BEPCHUIA, U TIPO-
671eMBI CO YCTapeBIIMMY BEPCUAMU MPUJIOKEHUIT TPOCTO He MOTYT OBITH NCIIPABJIEHBI.


http://www.FreeBSD.org/cgi/man.cgi?query=gcc&amp;sektion=1
http://www.FreeBSD.org/cgi/man.cgi?query=sendmail&amp;sektion=8
http://www.FreeBSD.org/doc/ru_RU.KOI8-R/books/faq/introduction.html#LATEST-VERSION
http://www.FreeBSD.org/doc/ru_RU.KOI8-R/books/faq/introduction.html#LATEST-VERSION
http://www.FreeBSD.org/security/
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3. MoaroTtoBKa

Hy)KHO CJIeJOBaTh XopomeMy HpaBI/IJ'Iy BCerma CHavaJsia BBINNOJJIHATH AOIIOJTHUTEJ/IbHBIE
WCCTIeIOBAHUS TIEpe]; TEM, KaK MOCIaTh CoobiieHue o mpobeme, MoeT 6bITh, 0 Balleit
pobieme yrke Co061eHO; MOXKET OBITh, OHA HEeAaBHO 00CY K janach Uan 06CyKaaeTcs B
CITUCKAX PacCBUIKM; OHA MOXET GBITH yIKe WCIIpaBiieHa B 60Jiee HOBOM BEpCHH, YeM Ta,
YTO BBI I/ICHOJ’IL3Y€T€. HOBTOMY BBI TOJIXKHBI HpOBepI/ITL BCe O6BI‘—IHI)Ie MecCTa o TOro, Kak
oCJIaTh Baure coobienue o mpobseme, [ysi FreeBSD aT0 3HAYUT:

« FreeBSD FAQ (OTBeThI Ha 4acTo 3a/laBaeMble Bonpocm). FAQ cofiep>XUT OTBETHI Ha
BOIIPOCHI U3 CaMbIX PasHBIX KaTeropuil, B YaCTHOCTH, allllapaTHOW COBMECTUMOCTY,
T10J1b30BaTeJIbCKUX IIPOrpaMM U KOHPUTYpaLUU ALpa.

* CHIMCKY pacCBUIKM—eC/IM Bbl He IOAIMCaHbl Ha HUX, BOCIIOJIB3YUTECh IIOUCKOM B ap-
xXuBax Ha caiite FreeBSD. Ec/n Bawa mpo6siema He 06Cysxanach B CIIMCKaX PacChlIKY,
BBl MOXKETe TIOIIBITATHCS OIYOIMKOBAThH COOOIIEHNE O HEM U MOA0XKAATh HECKOIBKO
[Hel, TOKa KTO-HUOYIb HE CMOJKET yBUAETH TO, YTO BbI HE 3aMETHJIM.

¢ Kak BapHaHT, BeCh Be6—HCIIONB3YiiTe Bally JIOOUMYIO TOMCKOBYIO CUCTEMY IS T10-
HICKa KaKUX-JIM60 CChIJIOK I10 Bailleli mpobieMe. BeI MOXeTe fake yBUAETh CChIIKY Ha
apXUBBI CITUCKOB PACCHUIKY MJIU TeJleKOHPEePeHINI, O KOTOPBIX BbI HE 3HA/IN WU HE
JyMaJy TaM MCKaTb.

¢+ CrieayromuM IIyHKTOM LOJDKHA 6bITh 6a3a faHHBIX PR FreeBSD (GNATS). Ec/iv TOBKO
Balla IpobsieMa He HOBa UJIM PeLKa, €CTh HEKOTOPBIH LIAHC, YTO O Hell yre COObIIeHO.

¢ ¥ camoe Ba)KHOe, BbI JOJKHbI IOCMOTPETH He 3aTparuBaeT v JOKyMeHTalus B 6a3o-
BOI CHICTeMe Bally I1pobJiemy.

[ ocHoBHOro koza FreeBSD BblI [JOJ/DKHBI TIJATE/NBHO U3YYUTH COAEPIKMMOE
¢dartma /usr/src/UPDATING WM ero TeKyIylo0 Bepcuio Io afpecy http://
svnweb. freebsd.org/base/head/UPDATING?view=log . (Ecsm BBI mepexommre C ofi-
HOU Bepcuu Ha APYTryko, 0C06eHHO ecu Bbl 06HOBIIsIeTeCh 10 FreeBSD-CURRENT, To B
aToM ¢aiisie Bbl MOXKETe HAWTH MHOTO BaXKHOM MHPOpMALUM).

Eciyi oke Bama mpobsieMa CBsisaHa C  KOJUIEKIMed moproB FreeBSD, Bl
LOJDKHBL 06paTuThcsi K aity /usr/ports/UPDATING  (M3MeHEHUs, Kacaiolu-
ecsl VMHAMBHYa/IbHBIX nopTOB) unmm K /usr/ports/CHANGES (usmeHeHUs, Ka-
caluyecss BCell KOJUIEKUUU TIOPTOB). OHU TaKKe [OCTYIHBI Yepes WHTEep-
deiic svnweb: http://svnweb. freebsd.org/ports/head/UPDATING?view=1og u
http://svnweb. freebsd.org/ports/head/CHANGES?view=10g


http://www.FreeBSD.org/doc/ru_RU.KOI8-R/books/faq/index.html
http://www.FreeBSD.org/doc/ru_RU.KOI8-R/books/faq/hardware.html
http://www.FreeBSD.org/doc/ru_RU.KOI8-R/books/faq/applications.html
http://www.FreeBSD.org/doc/ru_RU.KOI8-R/books/faq/kernelconfig.html
http://www.FreeBSD.org/doc/ru_RU.KOI8-R/books/handbook/handbook/eresources.html#ERESOURCES-MAIL
http://www.FreeBSD.org/search/search.html#mailinglists
http://www.FreeBSD.org/search/search.html#mailinglists
http://www.FreeBSD.org/cgi/query-pr-summary.cgi?query
http://svnweb.freebsd.org/base/head/UPDATING?view=log
http://svnweb.freebsd.org/base/head/UPDATING?view=log
http://svnweb.freebsd.org/ports/head/UPDATING?view=log
http://svnweb.freebsd.org/ports/head/CHANGES?view=log

Harmmcanue coobmeHus o mpo6iaemMe

4. HanucaHwne coobweHns o npobneme

Terneps, IIOC/IE TOTO, KaK BbI PELIMJIM, YTO Ball BOITPOC MOANALAET MO KaTEroprio cood-
eHus o mpobsieMe, 1 aTo mpobsiema FreeBSD, camoe BpeMst HarmMcaTb COGCTBEHHO CO-
obwenue o npobieme (PR). Tlpeskze 4eM Mbl yriybUMCsi B YaCTHOCTH KUCIIOJIb30BAHMS
[IpOrpaMMBbI [Jisl CO3LAHUS U OTIIPaBKU PR, BOT HECKOJIBKO COBETOB, KOTOPBIE TIOMOIYT
BaM crenath PR 60see 3¢ PpeKTUBHBIM.

4.1. Kak nucaTb xopoLumne coob6LieHms o npo6nemax

¢+ OCHOBHBIM SI3bIKOM 00LIeHuUsT paspaboryrikoB FreeBSD siByisieTcsi aHIIniCKuil. Basa
JAHHBIX I10 ITpo6IeMaM TakKe Be[eTCs Ha aHIVIMICKOM. ECJI BbI MCIIBIThIBAETE IIPO-
6stembl ¢ GOPMYJIMPOBKOI OITMCAHUS MPOBIEMBI IT0-aHIVIMHACKH, CBIYKUTECH CO CBOU-
MM COOTEYECTBEHHUKaMM, KOTOPbIE TIOMOI'YT BaM COCTaBUTh PR.

* He ocmasasime nose «Synopsis» (kpamxkoe onucaue) nycmoim. COOBIIEHMS 0 Tpo6ieMax
HOMAai0T KaK B CIIMCKY PACCHIIKY, KOTOPBIE 3aTeM PACXOASTCS I10 BceMy MUpY (B HUX
HoJie «Synopsis» onpefessieT TeMy NMUCbMa), Tak U B 6a3y LaHHBIX. [IpocMaTpuBaro-
iyt 9Ty 6asy, KaK IPaBUIIO, IPokeT MUMO PR ¢ yCTHIM KpaTKUM olucaHueM. He
3abynpbTe, uTo PR OcTaeTcs B 6ase [0 TeX IOp, IIOKa KTO-IHNO0 He 3aKpOeT ero; coobie-
HMe-aHOHKM, CKOpee BCETO, IIPOCTO IoTepsieTcs Ha ob1jeM ¢oHe.

¢ U3bezalime myMaHHbIX ONUCAHULL 8 No/e «Synopsis». He CTOUT IpeAonaraThb, 4TO YATAI0-
Mt Balre coobleHre BIafjeeT KOHTEKCTOM; IT03TOMY, YeM MTOAPOOHee BbI OIMULIETE
CUTyalLMIo, TeM Jydllle, B 4aCTHOCTH, K KaKOM 4YaCTH CUCTeMBbI OTHOCUTCS Ballla Mpo-
6ema? TIposIB/ISIETCS JIM OHA HA 3Talle YCTaHOBKU MJIM BO BpeMst HOpMaJsbHOM pabo-
ThI? HampuimMep, BMeCTO CTpoku Synopsis: portupgrade is broken crenoBaso 6s1
HamnucaTthb 4TO-TO Bpoje Synopsis: port ports-mgmt/portupgrade coredumps on
-current . B ciiydyae NOpTUPOBaHHBIX IPUJIOKEHUM B IT0JIE «Synopsis» MoJIe3HO yKa-
3bIBaTh He TOJIBKO UM TIOPTa, HO M KaTETOPUIO.

« Ecau y eac ecmb 20mosblii namu, ckaxcume o6 smom. PR, cofeprkaluil mat4, UMeeT Ky-
Jfia 6oJIbllle AHCOB OBITh PACCMOTPEHHBIM. B 3TOM ciy4ae fo6aBbTe CTPOKy [patch]
(BrJtrowast KBafpaTHble CKOOKM) B Hadauo IOJs «Synopsis» (xoTst wmcrosnb3oBaHue
HMEHHO 9T0 GopMBbI HEOBI3aTENbHO, OHA SBJISIETCS CTAHAAPTOM fie-daKTo).

+ Ecau ebl omeeuaeme 3a UCXOOHble MeKCMbl, coobujume 06 smom. Eciiu Bel OTBevaere 3a
4acTh UCXOHBIX TEKCTOB (HarmpuMep, MopT), BBl MOXeTe J06aBUTh B HAYasI0 TIOJIS
«Synopsis» cTpoky [maintainer update] (BrutrOuas KBaJjpaTHbIE CKOOKM), a TaKxKe
yCTaHOBUTH Kiacc Baiero PR (mosie «Class») B maintainer-update . B atom ciyuae
KOMMMUTTEpY, obpabarsiBatoiemy Baill PR, He MpUAETCS UIIHUI pas POBEPSTH.

¢ Byobme mouHst 8 gopmyauposkax. Yem 6oJbie MHPOPMALIU BBl MOXKETE IIPESOCTABUTh
o0 mpobieMe, TeM OOJIBIIE ¥ BAC MAHCOB IOTYyYUTh OTBET.
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+ Brurouute uHpopManuio o Bepcuu FreeBSD, KOTOPYIo BBl UCMONb3yliTe (CylecTBy-
€T CIeLUabHOE TI0JIe AJIsk er0 BKJIOYEHUS, CMOTPUTE HIKE) U Ha KAKOW apXUTEeK-
Type. CoobluTe, UCTIONb3yeTe JiK BbI release Bepcuio (yCTaHOBUIIM C KOMITAKT-UC-
Ka ub0 3arpysuiin) WK CKauasau eé ¢ moMoubio Subversion (1 ecau Tak, To c006-
wyTe HoMep peBusuu). Ecau Bl ucnosbsyere FreeBSD-CURRENT, To repBbiii Bo-
IPOC, KOTOPBII BaM MOTYT 33aTh, Oy[eT IIpo HOMEpP PEBU3HH, TaK KaK HCIpaBiie-
HUS A71s1 9TOV BeTkM (0COBEHHO B Cilydae CephE3HbIX MPobIIeM) UMEKT TEHAEHLUIO
TIOSIBJISITBCST CITUIIKOM OBICTPO.

¢+ Bruirouure MHPOPMALMIO O TOM, Kakue IyobajbHble ONLUK BBl yKa3ald B
make . conf . Ha 3ameTky: O6'bsIB/IeHHE OMLME HArmoAo6ue -02 U APYTHX, OUCAHHBIX
B gcc(1) Bo MHOTHIX CITy4asix MOXKET 6bITh MPUYMHON OLMOOK. XOTS 1 pa3paboTdu-
kU FreeBSD 6yzyT IpUHMMATh MaT4Y, y HUX He OyfeT eIaHuA UCC/IefjOBATh TaK/e
CJly4au 13-3a OTCYTCTBUS BpEMEHHU U JO6POBOJIBLEB, K BMECTO 3TOI'0 OHU MOT'YT OT-
BETUTb, YTO 9TO He IO/ [ePIKNBAETCH.

+ Ecn mipobsieMy MOXKHO JIETKO MOBTOPUTH, BKJIIOYNTE HEOOXOAUMYI MHpOpMa-
LM10, YTOOBI pa3paboTYMK CMOT BOCITPOU3BECTH €€ CaMOCTOATENbHO. Ecaiu mpobie-
Ma MPOABJIACTCSA TP HEKOTOPBIX BBOAVMBIX NaHHBIX, TO, IO BOSMOXHOCTH, ITPUBE-
AUTE X BMECTE C II0JIy4YaeMbIM U OXXVJa€MBbIM BBIBOLOM. Ecnu xe BBOAVIMBIX IAaH-
HBIX MHOT'O WJIY K€ X HEJIb3s PasrjialtaTh, TO nonpo6y1?1Te BBIOEJIUTH M3 HUX JIUIIb
HebosbLIoN GparMeHT, NPUBOAALINY K BOSHUKHOBEHUIO MPOGJIEMBI, M BKIIIOYUTE
ero B PR.

* Ecsu Bama npo6J1eMa CBsI3aHa C 4poM, 6yﬂbTe T'OTOBBI ITPENOCTAaBUTL C/IEAYIOUYIO
I/IH(l)OpMa]_LI/IIO (BB.M He 06513aTe/IbHO BKJIIOYATh €€ BCIO, OHa HOfIﬂéT JINIIb HA 3aI10J1-
HeHMe 6a3bl AaHHBIX, HO BbI IOJIXKHBI BKJIKOUYUTH I/IHCl)OpMaU,I/IIO, KOTOpas I10 BalleMy
MHEHUIO aKTya.IIBHa)I

* Bamy koHGHUIrypauuIo sspa, BKIIYas To, KaKre YCTPOMCTBA y BaC yCTAHOBJIEHBI

* BruIroYeHsI I y BaC OMLUM OT/IaLKU (HaanMep, WITNESS ), 1 ec/Ii TaK, TO cylie-
CTByeT Jiv ripobieMa rocJie USMeHEHUsI 3HAYeHUs 9TOM OTLUU

+ Tlonubiit BeIBOZ obpaTHOl TpaccupoBku (backtrace), MaHMKK WM MHOTO KOH-
COJIBHOTO BBIBOJ[A, MJI K€ 3aTIMCH U3 /var/log/messages , /i OHU ObLIN Cre-
HepUpPOBaHbI

¢ BriBog koMaHEI pciconf -1, a Takike COOTBETCTBYIOLIME YaCTH BhIBOZA dmesg, B
ciydae, eciv mpobsieMa CBsizaHa ¢ KOHKPEeTHBIM 060pyJOBaHEM

+ Tlpounu s Bbl src/UPDATING , omucaHa /v Tam Bawa npobisema (KTo-HUubyab
CITPOCHT 06SA3aTENTBHO)


http://www.FreeBSD.org/cgi/man.cgi?query=gcc&amp;sektion=1

Kak mucath Xopoure CoobueHu s O Ipo-
6s1emax

* 3amyckaercs Jiu Apyroe sxpo (3To Ais TeX cilydaes, KOra MPUYMHOM c6ost cTa-
J10 060pyOBaHNE, HAIPHUMepP OTKa3bIBAOIMEe BUHYECTEPHI UJIH [IeperpeBIInecs
MPOLIECCOPBI, YTO MOXKET MACKAPOBATh IPO6IIeMBbI sApa)

+ Ecsu oke Bama mpobsiema CBsisaHa ¢ IOPTaMH, TO IIPefoCTaBbTe CAeAYILy o HHOp-
Manuio (Bam He 06513aTe/IbHO BKJIIOYATh €€ BCIO, OHa MOM/ET JIULIb Ha 3all0HEHVEe
6asbl JaHHBIX, HO BBI [JOJDKHBI BKIIOYUTH HHGOPMAILIKIO, KOTOPas [10 BallleMy MHe-
HUIO aKTyaJbHa):

* Kakue TIOPTHI BbI yCTaHABJ/INBaJIN

¢« VmeroTcs M Kakue-mubo mepeMeHHbIe OKPY)KEHUS, KOTOpbIe MEPENVChIBAIOT
TepBOHAaYaJIbHO-YCTaHOBJIEHHEIE B bsd. port.mk , Takue Kak, PORTSDIR)

+ TIpousu st Bl ports/UPDATING , v orvcaHa Jii TaM Baiia ripo6iiema (kTo-Huby ab
CITPOCHT 06SA3aTENTBHO)

H3bezatime Heuemkux 3anpocos 0 Hogblx 803MoxcHocmsax. COOBIeHre THTIA KKTO-TO 0bsi3a-
TEeJIbHO [IOJKEH CLe/IaTh Tak, YTOOBI Takas-To YTHU/INTA BeJsa Cebst TaK-TO» UMeeT Ky-
[ia MeHBIIIE IIAHCOB BCTPETUTH IIO3UTHUBHBIN OTKJIMK, 4eM OoJiee YeTKO CPOpMYIUpo-
BaHHBIY 3a11poc. [IOMHUTe, 4TO MUCXOAHBIE TEKCTHI JOCTYIIHBI BCeM, TaK YTO eC/IM BaM
HY’KHa pear3aLys KaKoro-To HOBOTO CBOVCTBA, JIyULINI CTOCO6— B3ATHCS 3a paboTy
camomy! He 3abyzbpTe Tak)Ke, 4TO TakKe MOMEHTHI JIydlile 06CYXIaTh B CIIMCKaX pac-
CBUIKHY, TaKUX Kak freebsd-questions , 4em fiesaTh 3TO MOCPEACTBOM 0asbl JaHHBIX
PR.

Y6edumecn, umo eauwla npobiemd euje HUKeM He Onucaxd. MBI yike TOBOPUIN 06 9TOM,
HO CTOMT MOBTOPUTHCS. [10TpaThTe Iapy MUHYT Ha COCTABJIEHHE 3aMpocoB K 6ase PR:
http://www.FreeBSD.org/cgi/query-pr-summary.cgi?query . (Hecmotps Ha TI0-
BTOPBI, 06 3TOM MOCTOSIHHO 3a6BIBAIOT)

Coobujatime 06 00Hot npobaeme 8 00Hom PR. sberaiite ormucaHus ABYX 1 60Jiee TpobiieM B
OZiHOM cO0b1eHNUY (MCKITIOYeHYEM SIBJISIIOTCS BSAUMOCBSI3aHHbIE [PobieMbl). Odopm-
JIsIst IaT4YY, HE MBITANTECh B HUX JO6ABIIATE MHOXKECTBO GYHKIMOHATIBHBIX BO3MOXK-
HOCTel WM UCIPABJIATh MU HECKOJIBKO OLIMGOK B OFHOM U TOM JKe COOBIeHUN O
npobiieMe (OIATE K€, 38 UCKIIOYEHVEM B3aMMOCBSI3aHHbIX Ipo6iem) — As1si Takux PR-
OB MOTPebyeTCst 3HAYUTETBHO DOJIbLIE BpeMeH! Ha 06paboTKy.

Hsbezatime nosemuxu. Ecny Baie coobuieHre Kacaetcst 06acT UIn CriocoboB pea-
JIM3aLMK, KOTOpPBIE paHee BBI3BAJIM PAs3HOI/IACHS, BAM CTOUT OBITh TOTOBBIM IIPELO-
CTaBUTBh He TOJIBKO I1aT4M, HO U BHATHBIE apryMEHTHI, [I0YeMY CJIefyeT MOCTYyNaThb
MMeHHO Tak (To ecTb, 3TO «ITpaBU/IbHBIHN H_YTB»). Kak ormeuasioch Bblllle, aKKy-
PaTHBIN TOMCK M0 apXWBY CIIMCKOB pacchlIku http://www.FreeBSD.org/search/
search.html#mailinglists HUKOrja He mOMelIaeT.


http://www.FreeBSD.org/cgi/query-pr-summary.cgi?query
http://www.FreeBSD.org/search/search.html#mailinglists
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CocTaBiieHre COOBIeHuMIt O TIpobieMe BO
FreeBSD

¢ ByOvme eexcauebl. [I0YTH KaX bl U3 TEX, KTO MOXET 3aHNMaThCs BalllM COOOLIEHN-
eM, sIBJIsieTCst [OBpOoBOIbLeM. HUKOMY He MOHPABSITCS YKA3aHWs, KaK U YTO [ieJIaTh,
KOT'/ja OH Y TaK 3aHUMAETCS 3TUM, [ja €lile U T10 KaKUM-JTMO0 IPUIMHAM, OTJIMYHBIM OT
¢$uHaHCOBBIX. Boob1iie roBopsi, 3TOr0 MOAXOAA CIeAYET MPUAEPIKUBATHCS, UMesT JeJI0
C JIIOOBIM TIPOEKTOM ¢ OTKPBITBIMU McxonHbIMU TekcTamu (Open Source).

4.2. Mpexxae BCcero

Eciut BBl UCTIOJB3YiiTe yTruTy send-pr(1) mpoBepbTe, YTO IEpeMeHHas BALIEro OKpY-
sennst VISUAL (um EDITOR, eciim VISUAL He 3aziaHa) 3azjaHa TOAXOSIUM 06pasoM.

CJieyeT TakKe IPOBEPUTH PabOTOCIIOCOOHOCTh CUCTEMBI 3JIEKTPOHHOMN MTOYTHIL. Y THJIIH-
Ta send-pr(1) KCTOB3YET TIOYTOBYIO CUCTEMY [JIsi OTIIPABKU U OTCIIEUBAHUS CO0bILe-
HUsI 0 Tipo6JieMe. ECIM C MalllMHbI, Ha KOTOPOU BbI 3amyckaeTe send-pr(1), Hestb3st OTIpa-
BUTH MOYTY, COObLIEHIE He MOMaAET B 6a3y faHHbIX GNATS. O HaCTpOiKe 3JIEKTPOHHOM
1o4Tsl BO FreeBSD MOXHO MPOYUTATh B IJlaBe «IJIEKTPOHHAs Mo4Ta» PyKoBOZACTBA 10
FreeBSD 1o azpecy http://www.FreeBSD.org/doc/ru_RU.KOI8-R/books/handbook/
mail.html.

Y6eauTech, YTO Balll IOYTOBLIM KJIMEHT He UCKa3UT COOBIeHe [0 myTy B GNATS. B yacT-
HOCTH, €CJIY Balll TOYTOBBIN KJIMEHT aBTOMAaTU4eCKU IEPEHOCUT CTPOKU, U3MEHSET CUM-
BOJIbI TabYJIALMM Ha MPOOEJIbl UK MTPeAOTBpallaeT NHTEPIPETALMI0 CIMBOJIOB HOBOM
CTPOKU, JIFOOOI IaT4, KOTOPBII BbI IPULUIETE OKAKETCS HEMPUTOLHBIM. [|JIsT TEKCTA MBI
X0TeJsu Obl, YTOOBI BBI J€JIaIM CTPOYKU PAa3MEPOM IIPUMEPHO B 70 CUMBOJIOB ISt YATA-
6espHOCTH PR Ha Beb cTpaHulle.

I[IprMepHble COOOPAKEHHUS JOIKHBI yIUTHIBATHCS IIPU OTIIPaBKe COOOIeHNs 06 OLIHOKe
yepes Beb-popmy BMecTo send-pr(1). [loMHUTE, YTO OIEpaLy KOMHMPOBAHUsI-BCTaBKU
MOT'yT UMETb CTOPOHHHe 3¢ deKThl B GopMaTHpoBaHUU TEKCTA. B oIpeje/IEHHBIX CTy4a-
SIX MOKET 6BITH HEOOXOAMO KCITOMIB30BaTh uuencode(1) Ayisi rapaHTHM TOTO, YTO aTYU
IpUAYT He U3MEHEHHBIMU.

U HakoHell, ec/y Balle coobujeHre OyAeT 06 bEMHBIM, BBl JOJDKHBI IPUTOTOBUTH €r0 B
offline, 4To6s1 HUYErO He TIOTEPSIIOCE B CIy4ae, eC/Ii GyAeT Mpobiiema IIpu ero OTIIPaBKe.
910 0coOeHHO KacaeTcst Be6-HOpMBL

4.3. Bno)xeHne natyeui nam ¢ainos

HH)Kecne/:[y}ou[ee IIPUMEHNMO K Iiepesade COO6I.[IeHI/ISI (0] npo6ﬂeMe TMOCPEACTBOM 3BJIEK-
TpOHHOﬁ IIOYThI:

porpamma send-pr(1) mpegycMaTpuBaeT nprcoesuHeHue GaityioB Kk COOBLIEHUIO O ITPo-
671eMe. Bbl MOXKeTe BJIOXKUTH CKOJIBKO YTOAHO $aiiyioB, HO KaX bl C yHUKAIbHBIM MMe-
HeM (1uMeeTcsi B Bugy ums daitia 6e3 MapupyTa). [IpocTo UCIOB3YiTE MapamMeTp Ko-
MaH/IHOY CTPOKH -a JJIS 3a[JaHNsI IMeH $aiiyioB, KOTOPbIe BEI XOTUTE IPUCOeJUHITD:

% send-pr --a -/var/run/dmesg --a -/tmp/errors
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3anoJiHeHMe mwabjaoHa

He GecrniokoiiTech 0 GMHApPHBIX ¢aiinax, OHU OyAyT aBTOMaTUYeCKH [epeKOLUpPOBaHbI
LIS TOTO, YTOOBI He TIOBPeAUTh paboTe Ballleli TOYTOBOM IPOrPaMMBEL

Ec/v Bl BKJIaZjpIBaEeTe MaTy, 00s3aTeIbHO MCIIOJIb3YHTe MapaMeTp -C WM -U BMeCTe
¢ komangon diff(1) mast cosmanms konTekcTHOrO MM yHUbMmposannoro diff-daiina
(yHUPUUMPOBaHHBINA GOPMAT MPEANOYTUTEIEH), U 0OSI3ATEIBHO YKAKUTE TOYHBIE HO-
Mepa SVN peBusuii GpaiiyioB, KOTOPBIE BbI UMEHSIIN, YTOOBI pa3paboTIHKY, KOTOpPbIE Oy-
LyT YNTATh Ballle COOOIeHIe, CMOTJIN JIETKO €r0 IPUMEHUTS. [Iis ITpobJieM, CBA3aHHbBIX
C SLPOM WMJIM C 6a30BBIMU YTH/INTAMU, TIPEANIOYTHUTENbHEE OY/eT aTy OTHOCUTEEHO
BeTkM FreeBSD-CURRENT (usm Subversion-BeTkn HEAD), Tak KaK BeCh HOBBIN KOJ, 101
’KeH OBbITh CHavyaJIa MPOTECTHPOBaH B Hell. [loc/ie 3aBepleHMsT TECTHPOBAaHUA KO Oy jeT
UHTEerpupoBaH B BeTBb FreeBSD-STABLE.

EC/v BbI BCTaBJIsSIETE [aTY B TEJIO COOBLIEHUsI, YITUTE, YTO HEKOTOPBIE IOYTOBBIE TIPO-
rpaMMbl UMEIOT TEHAEHLUIO 3aMEHSTh Taby/IsALun ceprell po6esios, YTO TOTHOCTHIO
PpaspyLInT, HATIPUMED, YacTh patiia cbopku (Makefile).

He orcpuraiiTe maT4u B BHUAE BJIOXKEHUN, MCob3ysa Content-Transfer-Encoding:
quoted-printable . 3TO BBINOJIHUT 9KPaHUPOBaHUE (escaping) CHYIMBOJIOB U BeCh MaT4
OyZAeT 6eCrionesHbIM.

ClieflyeT TaKkKe 3aMeTUTh, YTO BK/IIOUeHKe HeOOIBIINX TaT4el B CO0OIeHMe 0 IIpobiemMe
SIBJISIETCS IIPUEMIIEMOM MTPAKTUKOM, B OCODEHHOCTH €C/I1 OHU PELIaoT MPOobieMy, OIu-
CaHHYIO B COODLIeHNH, OOJIBIINE XKe [aTYH, 2 B OCOOEHHOCTH HOBBIM KO, KOTOPBII MO-
xeT TpebOBaTh 3BHAUUTEIBLHOTO IPOCMOTPA Iepes TeM, KaK OH OyZeT BHECEH B EPEBO
VICXO/JHBIX TEKCTOB, [IOJKHBI BBITh pa3MelleHbl Ha web- niu ftp-cepsepe, a B coobuieHve
0 mpo6J/ieMe LoJIKeH ObITh BKIIOUEH TO/IbKO URL yKasbIBaIOLIMIi Ha 3TOT aTy. OYeHb Ya-
CTO [aT4H, IEPECHIIIAEMBIE TI0 AJIEKTPOHHOM [T0YTE, @ B 0COOEHHOCTH €CJTU 33eLiCTBOBA-
Ha GNATS, OBIBAIOT NCKAXKEHBI, U, KAK CJIEACTBUE, YeM OOJIbIIE [1aTY, TEM TPyLHEE OyeT
7151 3aHTEPeCOBAHHBIX JIIOZEL ITPUBECTU €70 K HOPMaTbHOMY BUZY. TaksKe To, 4TO maTd
OyneT pasMeléH OTLEeIbHO OT COODIeHUs O IpobieMe, JAaET BO3SMOMXHOCTh U3MEHATh
€r'0 He OTChLIas MOJIHBIM [1aTY B LOTIOJHEHNE K M3HAYAIbHOMY COODBIIEHHUIO O ITpobiieme.
U HakoHell, 6OJIbIIME TaTYX IPOCTO YBEINIUBAIOT pasMmep 0asbl JaHHbBIX, TAK KaK 3aKPbI-
ThIE COOOLIEHMS 00 OMIOKaX Ha CAMOM [ieJie He YAASITCA, a COXPAHSIIOTCS U IIoMeva-
[0TCs, Kak closed.

BbI JOIKHBI Takke IOMHUTB, YTO ITOKA BBI IBHO He yKaxkeTe 06paTHOro B BalleM Co06-
LleHUH 0 IpobiieMe WK B CaMUX aT4yax, 6y[eT [peAoaraTsCsl, YTo OHU MOAIaAA0T
TIOJ| Te JKe YCJIOBUS JINLeH3UPOBAHMUS, YTO U OPUTHHAIBHBIN (ailll, U3MeHEeHHBI! BaMHU.

4.4. 3anonHeHuve Wa6/ioHa

CJiefyroLivie HECKOJIBKO ab3alieB MPYMEHUMBI TOJIBKO K CrIocoby mogayn PR yepes asek-
TPOHHYIO MOYTY:

TMocsie sanycka yruantsl send-pr(1) Bam GyzieT npencTasieH mabaoH CoobIeHus o mpo-
61eMe. I1abI0H COCTOMT U3 CIKCKA 0JIel, HEKOTOPbIe 13 KOTOPBIX y)Ke 3aIl0JIHEHEI, a
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HEKOTOpPbIE COAEPIKAT KOMMEHTAPUH, 00 BICHSIOIME Ha3HAYEHIE TI0JIs MJTU [TePEeYMCIIS-
IolMe TIOAXOAAIMe 3HaYeHNUs1. He 6eCroKoiTech 0 KOMMEHTapHsX; OHU OyyT aBTOMa-
TUYECKU YaJI€HbI, €CIIM Bbl UX He USMeHsIM (WU yAAIUTe UX CaMMU).

BBepxy 1absoHa, HyKe CTpok SEND-PR: HaxoZATCS 3ar0JIOBKH [IOYTOBOTO COOOLIEHUS.
Bam 0OBIYHO He HYKHO MX U3BMEHSATH, €C/IU TOJIBKO BbI HE TIOCIIAeTe COODIIEHNE O IPO-
671eMe C MaIIMHbI UJIM OT YYE€THOM 3aIMCH, KOTOPast MOXET MOChLIATh, HO HE MOXKET I10-
JIy4aTh 3JIEKTPOHHYIO [IOYTY, B CJIy4ae 4ero Bbl MOXETe 3aaTh B Ioyisax From: u Reply-
To: BallM peaJsibHBIE afipeca 3JIEKTPOHHOM MOUTHI. Bel MOXKeTe Takxke I10C/IaTh CaMOMY
cebe (M1 KOMY-TO elLie) KO CooBLieHus 0 pobeme, JOGABUB OAUH UK GoJibLIee
KOJIMYECTBO aJJpeCOB K 3aroyIoBKy Cc:.

B mabsioHe BbI HaliZieTe [Ba OHOCTPOYHBIX TIOJIS:

* Submitter-Id: He MeHsiiiTe ero. 3Ha4€HMe 110 YMOTYAHUIO CUrrent-users MpaBUIBHO,
Jlaxke eCyu Bl ucmosb3yere FreeBSD-STABLE.

« Confidential: TlpesBaprTEIbHO 3AIIOTHEHO KaK NO, €T0 M3MEHEeHe He MeeT 3HaYeHNU,
TaK KaK HeT TaKOro MOHATHS, KaK KOHPUeHIIMaIBHOE CoobIeHe 0 Tpobieme — 6aza
JaHHBIX PR pacrmpocTpaHsaeTcst o BCeMY MUDY.

[lanee orvcans 0b1Ive OIS ISt TIOYTOBOTO U Beb nHTepdeiica:

* Originator: ITojxany¥icTa, yKaXXHTe Ballle peajbHOe UM, 32 KOTOPIM OIIOHAIBHO CJIe-
JyeT afpec Ballel aJIeKTPOHHOM MOYTHI B YIJIOBBIX CKOoOKax. O6br4HO, send-pr(1) 3a-
nostHsAeT noJie Originator cofiepXKMMBIM IOJIA gecos M3 yYeTHOM 3aIMCH TeKyLIeTo
TOJTb30BATEJI.

[IpuMevaHre

[IpefoCTaB/IeHHBIN BaMU afipeC 9JIEKTPOHHOM IIOYTHI CTaHeT
ny6yHON MHpopMaLell 1 MOXET CTaTh AOCTYIIHBIM CIIaMe-
paM. [T03TOMy COBCEM He JIMIIHUMU GYAYT MepsI 110 60pbde co
CllaMOM Ha Balllell CTOpOHe, WM K€ MOYKHO BOCIIOJIb30BaThCs
BpPEeMEHHBIM aflpecoM 3JIeKTPOHHOM MOoYThl. OfHAKO, €C/I BbI
yKakeTe HeCyIleCTBYIOLIME II0OYTOBBII afpec, TO y Hac He OyAeT
BO3MOJKHOCTH YTOUHATH ZleTaIu o Bamemy PR.

¢ Organization: Bce, 4TO BBl 3aXOTUTE 3[,eCh YKa3aTh. ITO I10JIe He COLEPXUT 3HAYMTE Ib-
Hol nHGOPMaIH.

¢ Synopsis: 3aIOIHAETCS KPaTKUM U TOYHBIM ONMCaHeM pobyieMsbl. KpaTkoe onmcaHnvie
WICII0JIb3YeTCst B KAYeCTBE TEMbI COODIIEHNS 3IEKTPOHHOM MTOYTHI O IpobieMe, U UC-
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TI0JTb3YETCsI ITpY BbIZaue CIMCKOB 1 BEIOOpKAx CoobIeHnit 0 mpobaeMax; coobieH st
0 rpobJieMax C HEMOHATHBIMU KPAaTKUMU OIMCAHUAMU Yallle BCEro UTHOPUPYIOTCS.

TIOBTOPMM: €CJTH K BalIeMY COOBIEHHUIO O ITPpobIieMe IPUIIOKEH ATY, TO, OKAITYICTA,
HAYHUTE KpaTKoe omnucanue ¢ [patch] (Brurouast kBagpaTHble Cko6KM); ecyiu PR mpu-
HaJJIe)KUT K KaTeropyu ports U Bl ABJIAETECh €ro MeMHTeiHepoM, TO HaYHUTE OIU-
caHue c [maintainer update] (Bk/rouas KBaJjpaTHbIE CKOOKM) U YCTaHOBUTE KJIaccC
l'IpO6J'IeMI>I (moste «Class») B maintainer-update .

Severity: OnHo M3 non-critical , serious wm critical . He mepeycepncrByiite; nsbe-
rafiTe IIOMETKH Ballleli MpobsieMbl Kak critical, eciy TObKO 9TO He AeCTBUTEBHO
KpUTHYHas ipobiema (IIOBpeXxAeHre JaHHbIX, CyleCTBeHHAst oTepst GyHKIIMOHAIb-
HocTy B -CURRENT), mutut serious , €C/Iu TOJIBKO 3TO He KacaeTcsi MHOTHX I10JIb30Ba-
Tesedt (manukw sifpa, 61okrpoBrH (freezes), mpo6ieMsl ¢ KOHKPETHBIMU ApaiiBepaMu
YCTPOMCTB WU C CUCTEMHBIMU yTHIUTaMK). PaspaboTyriku FreeBSD He 06513aTeIbHO
OyAyT paboTaTh Haj Ballel IPobieMoii ObICTpee, eCIN BBl YCTAHOBUTE CAUIIKOM BbI-
COKUM ypOBEHb Ba)XKHOCTH, T.K. CYI}eCTBYeT MHOTO APYIUX JIIOflel, KOTOpbIE CAe/Iaan
TOXE CaMoe — HEKOTOpBbIe PaspaboTYHKY BCE XKe yesIAT 3TOMY II0JII0 HEMHOTO BHU-
MaHUs U IePeNAyT K CIeAYIoLIeMy COOOIIeHII0 IMEHHO K3-3a 3TOTO IO/

[TpumevyaHue

BOJIBUIMHCTBO MpobsieM ¢ 6e30MacHOCTBIO He ClIeLyeT OTIpPaB-
JATh B GNATS, OTOMY 4TO BCS 9Ta nHGOpPMALUs CTaHOBUT-
ca mybsmyHoll. IlokasyiicTa, HalpasisiiTe [OFOOHbIE OTYe-
Tl Ha 3JIGKTPOHHBIN afpec I'pynmna Oduiepos BesomnacHocTH
<security-officer@FreeBSD.org >.

Priority: OfHo 13 low, medium miu high. high mo/mKeH MCHONB30BATHCA It TPObIIEM,
KOTOpBIE 3aTPOHYT KOHKPETHO KaXX[0ro IoJib3oBaTesida FreeBSD, a medium g1 yero-ro,
YTO 3aTPOHET MHOTUX I10JIb30BaTe e,

[TpnmevaHue

BBI/I,Z[y MaCCOBBIX 3H0yHOTpe6]’IeHHﬁ 9TO II0JIE TIOTEPSIO CBOE
3HAa4YeHME.

Category: BeibeprTe COOTBETCTBYIOIYIO KATETOPHIO.


mailto:security-officer@FreeBSD.org
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TlepBbIM [j€/I0M HEOOXOAKMMO PELINTh, K KaKOM 4aCTH CUCTEMBI OTHOCUTCS Ballla IIPO-
61ema. [lomHuTe: FreeBSD — 3aBeplieHHast ONepaljioHHas CUCTEMA, KOTopas ycTa-
HaBJIMBAET AP0, CTAaHLAPTHBIE O1OIMOTEKN, MHOXKECTBO [paiiBepoB reprudepruitHoro
obopyzoBaHus, a TaKkxKe — GOMbIION HAGOP CUCTEMHBIX YTUIUT («6a30Bast cUCTEMAy).
B fomosTHeHME K 3TOMY, B KOJVIEKLIMY ITIOPTOB UMEIOTCS TICAYN IPUI0XKeHN. Creso-
BaTeJIbHO, OIpe/ieIUTeCh: OOHapyKeHHast BaMM pobieMa Haxo4UTCs B 6a30BOH CH-
CTeMe WJIM B Y4eM-TO, yCTaHOBJIEHHBIM 4Yepe3 KOJIJIEKLIIO IOPTOB.

BoT onuricaHve OCHOBHBIX KaTEFOpI/IIjIZ

+ Ecqm mpobsiema B sifipe, B 6ubsmorekax (Takux Kak cTaHgapTHas 6ubmuoreka C
libc) wiwm B fpatiBepe 13 6a30BOI CUCTEMBI, TO UCIIOJB3YiTe KaTteropuio kern. (ECTh
HECKOJIbKO UCKJIIOYEHUH, OMUCAHHBIX HUOKE). B 0611eM, 3TO BCE, YTO OMMCAHO B pas-
Jenax 2, 3 Uian 4 ClipaBOYHUKa.,

+ Ecom mpo6iiema ¢ 6rHapHOM TporpamMmoit, HarmpuMep ¢ sh(1) wiu mount(8), To Bam
IIpeXkie BCEro HEOOXOAMMO OTIpeIe/IUTh MTPUHAAJIEIKHOCTD IIPOrpaMMBI K 6a30BOI
CHCTeMe UJIM K YCTaHOBKe U3 KOJIJIEKLJUU IIOPTOB. EC/V BBl He yBEePEHBI, BBIITOJTHUTE
KOoMaHJZy whereis uma nporpamvbl . B FreeBSD fj1d KOJJIEKLIUM ITIOPTOB CYILECTBY-
€T [IOTOBOPEHHOCTD: yCTaHOBKA BeIeTCs B /usr/local , 0fHAKO 9TO MOXKET OBITh Ie-
peomnpezesIeHO CUCTEMHBIM aIMUHUCTPATOPOM. [IJI TAKUX IIPOTrpaMM CIefyeT 1cC-
T0J/Ib30BaTh KATErOPUIo ports (faske eI KaTeropuisi TIOPTa wWww; CM. HUKe). Eciu
rporpamMma pacroJjiaraetca s /bin, /usr/bin, /sbin uam B /usr/sbin , To 3TO 4acTh
6a30BOIi CUCTEMBI, U BaM CJIEA[YET UCMOIB30BATh KaTeropuo bin. (HeckosbKo mpo-
rpamm, Harpumep gec(1), Ha camoM fiesie UCTIONb3YIOT KaTeropyio gnu, HO He bec-
TIOKOMTECH 06 9TOM ceityac.) [IporpaMMBbl STOM KATETOPUU OMTUCAHBI B pasienax 1 u
8 CIIpaBOYHOM CHUCTEMBI.

* Ec/M BB yBepeHBI, YTO B CTAPTOBBIX CKPUIITAX (rc) MJIU B KAKOM-TO MHOM HEUCIIOJI-
HsIeMOM KOHUTYpaLoHHOM ¢aiisie TPUCYTCTBYeT OWNOKa, TOTAa BEPHOL KaTero-
puetii 6yzer conf (configuration). ITU CYLIHOCTU ONUCHIBAIOTCS B pasfesie 5 Cripa-
BOYHOI CUCTEMBI.

+ Ecu BBl Hawwy mpo6usieMy B Habope NOKyMeHTAUMu (CTaTbyl, KHUTH, CTPaHULBI
CIIPABOYHOMN CHUCTEMBI), IPaBUIIBHBIM BEIGOPOM byzeT docs.

+ Ecsin BbI HabmmofaeTe mpobJieMy Ha CTpaHHLax caiita FreeBSD, TO paBU/IbHBIM BbI-
6opoM OyZeT www.
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[IprMmeyaHue

Ecnu mpobsemMa C 4eM-TO U3 [IOpPTA, HA3BIBAEMOTO Www/
someportname , TO OHa BCe K€ NMPUHAIJIEIKUT K KaTeropuun
ports.

Hanee npencTaBJ/IeHbI 6ostee ClIea/IN31MPOBaHHbIE KaTErOprn.

¢ Ecsin mpobisieMa MprHaIeKHUT K kern, HO B TO )Ke BpeMst UMeeT [jeJI0 C TI0ACHUCTe-
Mot USB, To IpaBU/IbHBIM BEIOOPOM 6yzeT usb.

+ Eciu npo6/ieMa IprHaJIexUT K kern U HafifieHa B TIOTOKOBBIX OMO/INOTEKAX, TIpa-
BUJIBHBIM BBIOOpPOM OyzeT threads .

¢ Ecsn mpobiieMa mpuHafIeRnT K 6a30BO CCTEME U KacaeTCsl COOJIIOAEHNS CTaH-
[lapToB, TaKKX Kak POSIX®, nmpaBusibHEIM BEIOOpOM b6yzeT standards .

+ Ecsm mpobsieMa cBsizaHa ¢ omubkaMu BHyTpu Java Virtual Machine™ (JVM™), na-
e ecs Java™ 6bl1a yCTaHOBJIEHA M3 KOJUIEKLUY [IOPTOB, BaM CJleflyeT BbIOpaTh
KaTeropuio java. Bosee obuive mpo6semsl ¢ mopramu Java™ nonafaror oz Kate-
ropuio ports.

Harnee TIePeYrCIeHBI OCTAJIbHBIC KaTeTrOpUU.

+ Eciu BBl yBepeHbl, YTO IpobJieMa MpOsBIAETCS TOIBKO Ha HCIO/IB3YeMOM BaMU
IIPOLIECCOPHO apXUTEKTYpe, BhIOepUTE OfIHY 13 apXUTEKTYPHO-CIIELUYHBIX Ka-
Teropuii: aTo 1386 st Intel-coBMecTMMBIX MalmuH B 32-6UTHOM pexuMe; amd64
IJisi AMD MauvH B 64-6uTHOM pexuMe (crofia Tarke BXomsT Intel-coBmecTumble
MamuHel paboratoiye B pesxrime EMT64); 1 MeHee paciipocTpaHeHHble arm, 1a64,
powerpc u sparce4.

[TpumevaHue

JIoay 4acTo oMMO6arTCcsa B BbIOOpe KaTeropuu. Ecu Bl He
yBepeHSI B IpaBU/IBHOCTH BBI6OPA, TO JIydllle He rafjaTh, a BbI-
OpaTh misc.




CocTaBiieHre COOBIeHuMIt O TIpobieMe BO
FreeBSD

[Tpumep 1. ITpaBU/IIBHOE KCII0/Ib30BaHMEe
KaTeropuu

Y Bac mpocToti [TK, 1 BBl I0fI03peBaeTe, YTO CTOJIKHYJIUCH C IPOo6JIeMOT, CIie-
UUGUYHON [JI1 KOHKPETHOTO YMIICeTa WJIM MaTepPUHCKOM IJIaThl: BepHas
KaTeropus — 1386.

Ilpumep 2. HenpaBubHOE  MCHOJIb30BaHME
KaTeropuu

Ecsiu Bel Habsmofaere mpobiieMy ¢ neprdepuitHo KapToii paclrpeHus Ha
pacpoCTpaHEeHHO! LIIMHE WA HEMOJIafKA C KOHKPETHOrO THIIA XE€CTKUM
JVICKOM: B 3TOM CJTy4ae BO3MOIKHO, YTO HEMCIIPABHOCTh Hab IiofaeTcst Ha 60-
Jiee 4YeM OJJHOV apXUTEKTYPE, U BEPHBIM BBIOOpOM byzeT kern.

+ Ecsu BBl He 3HaeTe B yeM TpobsieMa (MM BaM KajeTcsl, UTO OTMCaHKe He TIomaza-
€T HU I10J, KaKyl0 U3 BbIIIEO603HaUEeHHbIX), HCIOJIb3yiTe KaTeropuio misc. Ilepen
TeM, KaK HanucaTb PR, MOXKHO /11 Ha4aJjia CIIPOCUTD ITOMOLIY B CIIMCOK PacChI/IKY,
MIOCBAILEHHBIN BOIIPOCaM U OTBeTaM IoJib3oBaTeseil FreeBSD. BoaMo)HO, TaM BaM
MOZICKAXKYT, KaKyI0 M3 CYLIECTBYIOLINX KATETOPUIL CIefyeT BbIOPATh.

BoT Tekywuil mepeveHs Kareropuil (B3sr us http://svnweb. freebsd.org/base/
head/gnu/usr.bin/send-pr/categories ):

+ advocacy: mpobsieMsl, CBI3aHHBIE C OOIeCTBEHHBIM MHEHHEM O FreeBSD. Bpimiio
13 yrnoTpeOIeHUs.

¢+ amd64: mpobieMsl, crienduyHble A7 1aTGOopMbl AMD64.
¢+ arm: npobsemsl, cenuduyHble A5 1at$opMsr ARM.
¢ bin: mpo6semsl ¢ 0/Ib30BaTEIECKUMU IIPOrpaMMaMU U3 6a30BOM CUCTEMBL

+ conf: mpo6sieMsl ¢ dpaiisaMu HACTPOMKY, UCIIOIb3YEMbBIMU 110 YMOJTYAHUIO 3HaUe-
HUSIMU U IIpouee.

+ docs: mpo6JieMbl CO CTPaHULAMU CIIPABOYHOM CHCTEMBI UM OHJIAMHOBOM ZOKY-
MeHTaluen. 15
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gnu: mpo6JIeMBI C TOPTUPOBAHHBIM MPOrPaMMHBIM obecriedeHreM GNU, TaKMM KaK
gee(1) mm grep(1).

i386: mpobsiemsl, crierududHble IJ1s aTGOpMBI i386™.
ia64: mpobsemsl, cienuuyHble 415 MaaTPOpMBI iab4.
java: mpobsieMsl, CBSI3aHHbIE C BUPTYaabHOM MalnHOM Java™.

kern: mpobsieMsl C siEPOM WK ¢ 6UbIMoTEKaMU B 6a30BOM CUCTEME, UJTH C fpaii-
BepaMU YCTPOMCTB, He CBA3aHHBIMU C KaKOH-/TMO0 KOHKPETHOM M1aT$OpMON.

misc: Bce, YTO He MOAMAJAET HU IO KaKyo Apyryio Kareropuio. (Hano oTMeTUTs,
YTO HET IOYTU HUYETO, YTOOBI IefICTBUTE/IBHO COOTBETCTBOBAJIO 9TOM KaTeropmy,
3a MICKJII0UEHHEM MPOBJIeM C pein3aMu 1 ¢ MHGPaCcTPyKTypoit c6opkuL. BpeMeHHbIe
OTKa3bl IIpU NOCTpoeHNU BeTkr HEAD He TpuHaAJIexXaT K JaHHOU kaTeropuu. Taxoke
HaJl0 OTMETHUTb, YTO IIPOOGJIEMBI 3TOM KaTerOPUY UMEIOT TEeHEHIINIO TePATHCS JIer-
Yye BCero).

ports: mpobieMsl, CBI3aHHBIE C KOJITIEKIVEN TOPTOB.

powerpc: mpobsemsl, creryduyHsle 4 mwiardpopmsl PowerPC®.

sparc64: mpobieMsl, crerpdudHble A7 11aTGOPMBI Sparc64®.

standards: l'IpO6J'IeMI>I, CBsI3aHHbBIE C COOTBETCTBUEM CTaHAAPTaAM.

threads: mpo6sieMsl, Kacaoluecs peayusauyuu Tpenos Bo FreeBSD (ocob6eHHo Bo
FreeBSD-CURRENT).

usb: mpob6sieMsl, OTHOCsIIMECS K peanusanyu USB Bo FreeBSD.

wWww: M3MEHEHUS WIX y/ly4lieHus caiita FreeBSD

Class: Beibepure 0JHO U3 CJIEAYIOLIETO:

sw-bug: ommn6KM B MporpaMMHOM 06eCredeHU .
doc-bug: oOIIMOKY B JOKYMEHTALVIH.

change-request: s3ampocsl Ha pacivpeHye GyHKINI MV N3MEHEHHE B CYLIECTBY-
FOLIUIX.

update: 06GHOBJIEHMS IOPTOB WM APYTOro MpOrpaMMHOI0 0beCreYeHHs CTOPOH-
HUX pa3paboTUYMKOB.


http://www.FreeBSD.org/cgi/man.cgi?query=gcc&amp;sektion=1
http://www.FreeBSD.org/cgi/man.cgi?query=grep&amp;sektion=1
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+ maintainer-update: OGHOB/IEHMS B MOPTax, [4Jisl KOTOPBIX BBI SBJIAETECH OTBET-
CTBEHHOM IIePCOHOMN.

¢ Release: Vicnonpayemast Bamu Bepcusi FreeBSD. OHO 3aMO/THSETCSI aBTOMATUYECKH [TPO-
rpammoit send-pr(1) v TpeGyeT U3MEHEHUS], CJIU TOJIBKO BbI OTCHIAETE COOBILEHIE O
po6JieMe C CHCTEMBI, OTJIMYAIOLEHCs OT TOH, I/je BbI CTOJIKHYJIVUCH C ITPOOJIEMOIA.

W HakoHell, 1ToC/Ief0BATEIbHOCTD MHOTOCTPOYHBIX ToJIei:

* Environment: OHO JO/DKHO MaKCHMaJIbHO TOYHO ONKCHIBATh OKpPY)XKEHHe, B KOTOPOM
BCTpevaeTcs npobsema. Crofja BKIIOUAETCs BepCHs ONEPALMOHHON CHCTEMBI, BEpCUs
KOHKPETHOM IporpamMmsbl win paiisa, coseprkaliero npobiemy, u aobast Apyras vH-
bopmarus, Takas, Kak KOHUIypaLus CUCTEMBL, [pyroe IporpaMMHoe obecrieueHue,
KOTOpOe BJIMsET Ha IpobJieMy, U TaK Jajiee—IpOoCTO BCE, YTO paspaboTYMK JO/IKEH
3HATh AJIS CO3/JaHUs YCIOBUI [I0SIBIEHUS TIPOOIEMBI.

¢ Description: I10JIHOe ¥ TOYHOE OIMCAHUe IPO6IeMBI, C KOTOPOI BbI CTOJIKHYJIUCK. ITo-
IbITANTECh N36€KaTh CBOUX IIPEAIIONOMKEHNIT O MPUYMHAX IIPOOIIEMBI, €CIIH TOJIBKO
BBl He YBepeHbI, YTO MpPaBbl, TaK KaK Bbl MOXKeTe NPUBECTH pa3paboTyrKa K Hempa-
BUJIBHBIM IIPEJTIONIOXEHUAM O pobieMe.

¢ How-To-Repeat: TlociejOBaTE€IBHOCTD JEUCTBUM, KOTOPBIE JOIKHBI OBITH BBIIOTHEHBI
[JIs1 TIOBTOPEHMUS TPOOIIEMBL.

* Fix: TIpeiTouTHTEIEH TTATY, UJIU 110 KpakiHei Mepe 06X0HOM MyTh (KOTOPBIA HE TOJb-
KO TIOMOXKET APYTHUM JIOASIM OOOMTH Ty JKe CaMyIo IpobJieMy, HO TaksKe IIOMOXKET pas-
paboTUYVKy IIOHATH ee IPUYKMHbI), OLHAKO €CJIV y BAC HET HUKAKUX 34paBbIX UAel, TO
JIydIlle OCTaBUTb 3TO II0JIe ITyCTHIM, YeM CTPOUT JOTafKH.

4.5. OTnpaBKa coo6LieHuns o npo6neme
Eciiu BbI uicmiosbayere send-pr(1):

Kax TOJIbKO BbI 3aII0JIHUTE 1AGJIOH, COXPAHUTE ero U BbliifieTe U3 pegaxkropa, send-pr(1)
3anpocut Bac s)end, e)dit or a)bort? .BblMOXKeTe HaXaTh S [J15 IPOJO/IKEHMS U OT-
IIpaBKH COObLIEHN 0 TpobJieMe, e [yIs IIOBTOPHOT'O 3aMyCcKa peflakTopa 1 BBIIOHEHNA
[la/IbHENIINX M3MEHEHU, UM a [/Ig 0TKa3a OT Ballero coobuieHus. Eciu Bbl BoibepeTe
nocsiefiHee, TO Bale coobieHre o npobiaeme ocraHercsi Ha Aucke (send-pr(1) yxaxer
BaM uMs daiiia nepes saBepiueHreM paboThl), TaK YTO Bbl CMOMKETE OTPESAKTUPOBATH
€ro Ha CBOM BKYyC WJIM IlepeiaTb B CUCTEMY C JIy4YLIMM IIOAK/IIOUYEeHNEM K CETH, Ilepes; TeM,

KaK I0CJ/IaTh ero TPy oMo napamerpa - f nmporpammbt send-pr(1):
% send-pr --f ~/my-problem-report

[Ipu 5TOM GYAET MPOYUTAH YKA3aHHbINA Gatil, OyAeT IPOBEPEHO COAEPKUMOE, YO paHbI
KOMMEHTApUH U Coob1jeHre 6yeT OTOCIaHO.
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OTcnexxruBaHue

Ecnut BbI Hcriofib3yeTe Beb Gopmy:

Ilepes HaxaTreM submit Bam moTpe€yeTCst 3allOJHUTH IPOBEPOYHOE IOJIE TEKCTOM,
IpefCTaBIeHHBIM Ha KAPTUHKE PAAOM. ITa HEIIOMy/IIpHas Mepa Oblia IPUHATA B CBA3U
CO 3JI0yMOTPebIEHUAMI CO CTOPOHBI POGOTOB M HEKOTOPBIX HEBEPHO COPUEHTHPOBAH-
HBIX UHAVBUAYYMOB. ITO He0bX0AMas Mepa, KOTopast HUKOMY He HpaBUTCS, U, [0¥Ka-
JIPCTa, He IIPOCUTE Hac yopats eé.

OTMeTHM, YTO BaM HAaCTOATENLHO PEKOMEHAYETCA COXpaHuTh Baiy paboty (PR) KyAa-HU-
OyZb Mepes HaXKaTHeM KHOIIKY submit . PaciipocTpaHeHHas MO/Ib30BaTEbCKAs OlIMbKa:
oTobpaxeHre Opay3epoM yCTapeBlIeli TPOBEPOYHON KapTUHKY U3 ero Kaua. Eciu aTo
IIPOM3OMET B BallleM CJlydae, Balle cooflleHre 6yieT OTBEPrHYTO U Ballli TPYABL IIpo-
magyT.

ECJivt 110 KaKo-n60 PUYUHE Bbl HE MEETE BO3MOKHOCTH BUETH [TPOBEPOYHYIO Kap-
TUHKY, a TaK)Ke He MOXETe BOCIOJb30BaThCs send-pr(1), moxanyiicta mpyMUTe Ha-
IV M3BMHEHMS 3a HEyZ0OCTBa M NMPUULINTE Ball PR 3/IeKTPOHHOIN MOYTONM KOMaHZe
<freebsd-bugbusters@FreeBSD.org >.

5. OTcne)XXvuBaHue

ITocie TOro, KaK Ballle CooblLIeHe Oy/IeT IPUHSATO, BbI OJIyYUTE I10 3/IEKTPOHHOM ITOYTe
yBe[OMJIEHIIE, B KOTOPOM OyZeT yKasaH HOMED JJIs OTCIIEKMUBAHUS, KOTOPBIHA ObIT Ha-
3HaueH BallleMy coo0IeHuI0 0 TpobsieMe 1 URL, KOTOPBII BbI MOXETe UCII0JIb30BATh AJI
IPOBEPKH €T0 COCTOSIHUA. B c/lydae yaun KTO-HUOYLb IPOSBUT UHTEPEC K Balllell [1po-
671eMe ¥ [IOTIBITAETCSE €€ PELIUTB, UJIK, Kak 3TO OBIBAET, OIIKCATh, [IOYEMY 9TO He AB/IAETCS
npobiieMoit. Bl GyieTe aBTOMaTHYECKY OIIOBELATECS O JIFHOM M3MEHEHUH COCTOSHUSA
¥ [IOJTy4aTh KOIIMK BCEX KOMMEHTAPUEB WJIH [TaT4eli, KOTOpbIe OYAYT MPUCOeJUHATHCS
B IpOLiecce 0TPaboTKY Ballero COOBIIeH s O ITpobeMe.

Ecau kTo-To SHHpOCI/IT ,Z[OHOJIHI/ITGJ'IBHYIO I/IH(l)OpMaLLI/IIO OT BacC, IV Bbl BCIOMHUTE WUJIN
O6Hapy)KI/ITe He4YTo, 4TO HE yKaSaT[I/I B HaA4Ya/IbHOM COO6H.[€HI/II/I, HO)KaJ'nyICTa IIomJInTe
Balle forno/HeHre (OTK/IMK) ¢ TOMOIIBI0 OHOTO U3 9TUX CIIOCO60B:

+ CaMBlil IPOCTOH IyTh 9TO UCIIOB30BATh COOTBETCTBYOL Y0 CChlIKy (followup) Ha uH-
[UBUyaIbHOM Beb cTpaHuuKe COOOLIeHNs 06 OMMOKY, K KOTOPOM MOXKHO MepeNTH,
WICIIOJIb3YS1 CTPAHMUKY 1Tovcka PR. KJIMKHYB Ha 9TOH CCBIIKE OTKPOETCS OKHO AJIS OT-
npaBky email ¢ yrke KOPPEKTHO 3aMoMIHEeHHBIMU osisimu To: u Subject: (ecsm Baw 6pa-
y3ep CKOHGUIYpUPOBaH AJIst 3TOrO).

* Unu nmpocTo mouuimTe NUCbMO Ha afpec <bug-followup@FreeBSD.org >, BKJIIOUUB OT-

CIIEXXVBAEMBIA HOMEP B T€Me IMChbMa, YTOObI CUCTEMa OTCIIEKMBAHUS COOOIeHNI
MOTJIa 3HaTh, K KAKOMY COODBIIEHHIO O ITPoGIeMe ero PUCOeUHNTb.
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CocraBiieHrE COODIEHMT O TTpobIeMe BO
FreeBSD

[IpMmeyaHre

Ecu BBI He BKJTIOUMTE OTCJIeKMBaeMblli HoMep, GNATS pacTeps-
eTCsl ¥ CO3/IaCT COBEpIIEHHO HOBOe PR, KoTopoe OyneT 3aKpern-
JIEHO 3a afMUHUCTpaTopoM GNATS. B pesysibTaTe Ball OTKJIVK
3aTepseTCs O TEX MOp MOKa KTO-HUOY/Ib He HAYHET pasrpebars
CKOIIMBIIUIICA MYCOp, UTO MOXKET IIPOM3ONTU CIYyCTA JHU WUIN
Jiaxke HeJlesIn.

HenpaBuiibHo:
Subject: that PR I sent
[TpaBU/IBHO:

Subject: Re: ports/12345: compilation problem
with foo/bar

Ecnu COO6H.I€HI/Ie (0] Hpo6neMe OCTaeTCs1 OTKPBITHIM I10CJI€ TOTO, KaK npo6neMa 6bL1a pe-
1IeHa, IMPoCTO OTIIPaBbTE COO6H.[eHI/Ie (TaK, KaK 3TO OIIMCaHO BI)IH.IE), C YKazaHueM, 9TO
COO6H.[€HI/Ie (0] Hpo6neMe MOJKET OBbITh 3aKpPBITO, 1 €CJ/I1 3TO BO3MOXKHO, 06'I:HCHI/ITC, KaK
1 Korga npo6neMa 6bl1a YCTpaHeHa.

6. Mpo6nemsbl B3anmopeiictema ¢ GNATS

BosibIIMHCTBO PR IIPOXOAAT CKBO3b CUCTEMY U IPUHUMAKTCS GBICTPO; OAHAKO, BO Bpe-
M4 3arpyxeHHOCTH GNATS, IoATBepXKAeHYEe Ha Balle cOObLIeHNe O IPobIeMe MOXET
3afieprkaThcs Ha 10 1 6osiee MUHYT. [Tokalty#icTa, COXpaHANTe CIIOKOMCTBHE.

[ToMMMO BCero mpoyero, Tak kak GNATS roJty4aer Bce JaHHBIE Yepes 3JIeKTPOHHYIO I10-
YTy, CTAHOBUTCS IIOHATHBIM, IToueMy FreeBSD mporyckaer Bce COOOIeHUs Yepes Criam-
bunbTpEL. EC/in MOATBeprkieHe He MPUXOAUT Ha IPOTSKEHNH Yaca-fBYX, TO, BOSMOX-
HO, 4YTO Ballle CO0bIjeHNe TIOMTaJI0 MO, HUX; €C/IU TaK, TO, OKaIylicTa, CBIKUTECD C afi-
MuHUCTpaTopaMu GNATS 1o agpecy <bugmeister@FreeBSD.org > U MOIIPOCUTE IIOMO-
LA,

[IprMmevaHne

Cpe,III/I dHTUCIIaM Me€p €CTb OJHa, KOTOpasi COIIOCTaBJIsSIET co06-
meHud ¢ MHOXXECTBOM 3H0yHOTpe6ﬂ6HHﬁ, Ha6JIIO,Z[aeMBIX B 2JIEK-
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Jono/IHUTe IBHAS IUTEepaTypa

TpOHHOI route ¢ HTML-dopmaTupoBaHuem Tekcra (0fHAKO, CIo-
Ja He OTHOCUTCS Ipocroe Br/Io4YeHre HTML B PR). MBI HacTo-
ATeJIFHO PeKOMeHyeM He Hcnosb3oBate HTML-popMaTipoBaH-
HBIM TEKCT NpU MOCBUIKE PR: He TOIBKO U3-3a BEPOATHOCTH IMOMa-
JiaHus B caMUIIBTPBI, HO U M3-3a 3aTPOMOMKAEHUS 6a3bl JaHHbIX.
OtpmaiiTe IpeAIOYTeHNE TIPOCTOMY CTaAPOMY TeKCTOBOMY dopMa-

Ty.

B peAKUX Cydasix BbI MOYKETE CTOJKHYTHCS C omnbkoi GNATS, korga PR IpUHAT 1 eMy
IIPHCBOEH HOMeED, HO OH He 0ToGpakaeTcs B CucKax PR HU Ha OAHOM M3 CTpaHUL] Beb
noricka PR. BeposATHO, YTO pacCUHXPOHU3KUPOBAJICS UHIEKC 6a3bl ¢ caMoii 6a3oil. ITOT
CIy4aii MOYKHO MPOBEPUTH, 06PATHUBIINCE K cTpaHnyke Query PR Database v mpokoH-
TPOJIMpOBaB Hanyu4ue Bamero PR. EC/iM OH eCTb, II0XaJlyicTa, U3BECTUTE aJjMUHUCTPa-
TopoB GNATS (<bugmeister@FreeBSD.org >). CiieflyeT OTMETHTb, YTO IIepecTpoiika 6a-
3bI BBITIOJIHAETCS IePUOAMYECKH 10 Cron, ¥ eCJIY BaM He K CIIeXY, TO He IIpeANpHUHIMai-
Te HUKAaKMX 11aros.

7. lononHVTeNnbHaa nuTepaTypa

JTO CIUCOK MHPOPMALUOHHBIX PECYPCOB, OTHOCALIMKCS K MPABATLHOMY HATIMCAHWIO 1
06paboTke coobuieHwuit o mpodiaeMax. OH, 6e3 COMHEHN S, He TTOJIOH.

 How to Report Bugs Effectively—mpexpactoe acce, koTopoe Hanwcan Simon G. Tatham
0 COCTaBJIEHWU TI0JIe3HbIX (He crerbuyHbIX 7151 FreeBSD) coobmenuii o mpobemax.

¢ Problem Report Handling Guidelines—nHTepecHslit B3I/ Ha 06paboTKy CoobIeHuM
0 pobsieMax caMuMU paspaborurikamu FreeBSD.

lpeagMeTHLIN yKa3aTenb

CumBosbl

coobieHus o mpobreMax, 2
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